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Introduction 

Marksdale Gardens, Charlame Park Homes, Academy Homes, were 
the first 221(d)(3) developments constructed in the Washington Park 
Urban Renewal Project. The Boston Redevelopment Authority Planning 
and Design Staff undertook a survey at each location to evaluate 
the design of the Project. Each development has been at least 
partially occupied for a year at the time the survey was undertaken, 

The purpose in evaluating the design was to aid the BRA's 
design review staff in evaluating projects and provide developers 
and architects with useful background information, 

To begin the evaluation, a questionnaire was prepared by the 
BRA Planning and Design Staff (See Appendix A). The questionnaire 
included a general description of the unit plus a sertes of 
questions related to unit design, site design, and characteristics 
of the respondent in the family, 

Two controls were placed in the sample. First,it was decided 
that for uniformity only the lady of the house would be interviewed, 
Second, since the purpose of the study was to investigate design 
it was felt desirable to interview occupants of similar sized 
apartments to try and avoid responses unrelated to design. 
Therefore, only families in the three bedroom units were surveyed. 
Three bedroom units represented 34.1% of the Marksdale I develop- 


ment, 33.4% of the Marksdale II, 30.8% of Charlame, and 39.6% of 
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Academy Homes. More than half of the households in these units 
were analyzed for a total of 101 interviews, 

The survey was undertaken on three days in August 1966, 
during both day and evening hours, The interviews were conducted 
by BRA planning aides and summer planning and design interns 
employed by the Authority. The questionnaire was timed to take 
approximately 20 minutes orally and the interviewers were trained 
to provide consistency and objectivity in their results. 
Limitations of the Study 

Since the study was taken in one geographic location at one 
time with 93% Negro occupancy, some of the findings may not be 
applicable to other areas with different ethnic characteristics, 

The form of tenure may also have influenced the responses. 
An earlier study prepared by the Interfaith Housing Corporation 
(See Appendix D) found the form of tenure (cooperative as opposed 
to rental) was a significant factor in the degree of satisfaction 
with a development. 

Another limitation for general use of this study is in the 
area of management, Two of the three developments have the same 
manager. The degree of satisfaction in each development in large 
part seemed to be related to the degree of satisfaction with the 


management rather than with design characteristics, 
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An evaluation of these results also indicated other limitations. 
For example, when housewives were asked whether they liked the 
location of their patio - they responded that keeping it where it 
was, was more important than the room it adjoined. In other 
words, people having patios off the living room preferred it that 
way; people having patios off the kitchen preferred it that way. 
Little was said in this case about design; instead people were 
generally satisfied by having a patio. 

Some housewives recognized that some of their complaints 
concerning the patio were problems of poor material and workmanship, 
Their dissatisfaction with sliding doors was not because of a 
question of location, but since the doors did not fit properly 
cold drafts in the winter were a problem, 

The problem of workmanship also showed up in other areas, 

A widespread complaint against white paint was not so much the 
color white as the fact that the paint was of such poor quality 
and was impossible to wash, Therefore the need of a design 
standard was not a change in color of paint but a modification of 
quality. 

Some conclusions concerning design were a matter of interpre- 
tation of design needs, For example, almost everyone could hear 


noises through their walls; almost everyone having a disposal 


a a 


oe 


woottatkmk, xsodto bers ibet bela at Egeos e2adt Yo cranes tA 


edt belif yort todsodw abide ld aevivoaiod ned aie 

tt otodw tz pargton dads bebaogeox yout - ‘oitse xiedt to noi 
todto mt .bortiotbs tf moox sft medt tastroqme ose 

tes th boxtetore mMIoy oaivie oft te aokteq patverl ofgos 
va tads tk boxiototg nedotid od 28 sortsq onaivad olgdee 


Siow Ssiqosq Hsetani :aptash tuods oono aldt af bise esaw oft 


ataisiqnos irkedt to omoe tat basinposex soviwoenod oi 


po 


eqidensmizow bas Iatxotsm xooq xo amoidoiq stow oitsq odt on 


fh te 9eusosd ton asv asond onibile dtiw nolttoste tts: 


ae 


.249%68 tonto ni qu -bowode oels atdensinixow to moidote 
: oo an 


vii facip xoog douz, to gaw tris oft tedt ton off en ¢ 
noteobh « to boon oft otoetoenedT dary OF | iafucoant 


tq motisortibem s tud tulad Yo tofoo mt Spists a toc enw, 


7 7 . af 
“95qzsiak to rwotisam & otew nokeob oninzsortes eto LeuLonos inn cr 


xeon biuoo onoytsye a oLamesta 107 boon findbob ; 


eee ae 


WAL 


(Charlame residents) had had to have repairs on their disposal; 
a quarter of the heaters in the development had been out of order. 

The noises did not bother most people; Charlame residents 
liked their disposals anyway; and 90% of the women said that the 
heat was all right. It is clear that though some aspects of the 
units have flaws, these did not necessarily constitute important 
sources of complaints for a basis for making design changes. 
Summary of Findings 

1. Residents reported that kitchens and living rooms were 
large enough, Second and third bedrooms definitely were not. 

2. Opinion was spread quite evenly with regard to the 
adequacy of space in the bathroom and the master bedroom, 

3. Housewives in all the developments wanted a foyer and 
65.4% in Academy wanted separate entrance ways similar to those 
which are available in Marksdale and Charlame, 

4, Many housewives reported there was sufficient storage 
space in the living room and all the bedrooms, Many felt storage 
space in the kitchens and bathrooms was inadequate. 

5. Outside storage except for the storage trash was not 
considered a problem. 

6. Housewives wanted basements and knew that they would 
utilize them largely as storage and play areas. 


7. Plumbing and heating was satisfactory. 
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8. Approximately two-thirds had or wanted washers in 
preference to using the development's laundry facilities. Only 
one-third of the residents wanted dryers, One-half of the women 
definitely did not want dryers, 

9. Clearly defined play space for preschool children was 
desired within each of these developments. 

10. Workmanship and material were a source of some complaints, 
Doors and windows frequently did not fit, handles sometimes stuck 
or came off, paint quality was low making walls difficult to wash, 
landscaping was considered by some as inadequate, 

11. Interior and exterior storage space for trash and 
garbage where there was no disposal was also a problem, 


12, Management affected attitude towards the development. 


Specific points of conflict related to public laundry areas, trash 


storage and collection and the use of outside open space. 


Recommendations 

Consistent with cost limitations: 

1. The size of the second and third bedrooms should be 
increased, 

2. Storage space should be increased in both kitchens and 


bathrooms, 
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3. A foyer or other defined front entrance space should be 
included with each unit, 

4, A specific area should be planned for washing machines 
and dryers, 

5. As many units as possible should have their own basements 
or equivalent space; storage bins have not been adequate as a 
substitute, 

6. A generally higher level of workmanship is desirable, 
Many sources of complaints could have been avoided by more careful 
inspection during construction and before opening the development 
for occupancy. 

7. To help solve the garbage problem a disposal, even with 
breakdowns, is still a desirable fixture and recommended for every 
unit. 

8. More interior and exterior storage space for trash is 
necessary to reduce the maintenance and collection problem, This 
increased space should décrease the need for immediate janitorial 
services and could reduce some management-tenant tensions.. 

9. The use and responsibility for upkeep of outdoor space 
should be designed to clearly delineate between management and 


residents and is essential for better management-tenant relations. 
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10, Based on conversations with project residents and on 
material taken from a research paper written on (d)(3) units 
(Appendix D) management tension is a recurring factor in the 
degree of satisfaction with units. Thus the quality and the tone 
of management must be considered and ways of reducing management- 
tenant conflict should be a significant consideration in the 


design of the units. 
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APPENDIX A 


BOSTON REDEVELOPMENT AUTHORITY / AUGUST, 1966 / HOUSING STUDY TO DETERMINE 
THE EFFECTIVENESS OF DWELLING UNIT AND SITE PLANNING IN 221 (d)(3) HOUSING 
IN BOSTON / 


Interviewer's Name 


,Respondent's Name 


a A Ne GSC a ate 


Address 


Date Time Outcome 


Marksdale I Marksdale ITI Charlame I Academy .I 
Sample Choice A Sample Choice B 
Unit Location End of row Middle of row 
Adjacent to Parking Not adjacent to Parking 
Near Active Play Not Near Active Play 
Entry Type Private Door on Ground: Single Double Setback 


Door Off Hallway _ 
Floors eye 2 & 3 1,2 & 3 2S) Masia Sot 


Private Space Yard ° No Yard _ Balcony 


No Balcony 
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(Interviewer to introduce himself; 

ask for interview with lady of the house; explain purpose of study - to 
try to make future new housing better; request permission to spend about 
1/2 hour; she is in no way obligated to let you in or to answer these ques- 
tions; answer her questions, if any). 


PART I - UNIT DESIGN 
(Show attached unit plan to identify bedrooms) 


1. One of the first things we'd like to know is whether you think you have 


enough space in your rooms. I'll read a list of rooms, and ask you to 
tell me whether you have enough space or not enough space in each one. 


How about the: Enough Space Not Enough Space 


a) Kitchen 

b) Living Room 

ec) Bathroom 

ad) Master Bedroom 
e) Second Bedroom 
f) Third Bedroom 


2. Would you like an entry hall (foyer) inside of you home for taking 
off coats and overshoes? 
a) YES NO 
bd) (FOR ACADEMY ONLY): Which do you prefer? 
To have your front door off a common hallway 
A separate private entrance 
3. Would you like a wall for privacy at the front door so that people 
standing at the door cannot see; 
a) into yourkitchen-dining area YES NO 


b) into your living room YES No 


4, (OMIT IN MARKSDALE ) 
Would you prefer a formal living room which is out of the way of every- 
day traffic instead of what you have now? 
YES NO 


oy 


5. Would you like to be able to close off your living room completely 
with a door? 
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Would you like the dining area in your home to be separated from your 
cooking area: 


by a wall with a door by a folding door 
by a partial door with a pass-through or keep 


what you have now? 


Do you have enough storage in your kitchen? 
YES Coes NO 


a) If NO: Which of the following storage areas would you want to 
increase? 
Big Enough Not Big Enough 


b) Wall Cabinets 
Under-Counter Cabinets 
Broom Closet 


Do you have enough storage in each of your other rooms? 
Enough Storage Not Enough Storage 


Livingroom 
Master Bedroom 
Second Bedroom 
Third Bedroom 
Bath Room 


(SHOW UNIT PLAN TO ASCERTAIN WHICII BEDROOM IS WHICH. INDICATE WHO 
OCCUPIES WHICH BEDROOMS). 


Have any particular items been hard to store INSIDE your home? 
a) YES NO 


b) If YES; What are they? 


ec) If YES: Where are they stored now? 
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10. Have any particular items been hard to store OUTSIDE your home? 


YES No 
b) If YES: What are they? 
ec) If YES: Where are they stored now? 
11. Do you have a basement of your own?! 
a) a eavES NO! 


b) If YES: How do you use it’ 


(IF NECESSARY, DESCRIBE AN UNFINISHED BASEMENT WITH CONCRETE FLOORS 
AND WALLS, HIGH WINDOWS). 


c) If NO: How would you use it° 


le. Are the ceilings in this apartment high enough for you? 
YES No 


Comments: 
13. What color are your walls? 


14, What color would you like them 
some bright color (perhaps one wall) pastel 


neutral (gray, beige, cream) white 


15. Have you put in new flooring? 


Carpeting Linoleum Other 
Livingroom 
Kitchen 
Halls 


Master Bedroom 
second Bedroom 
Third Bedroom 
Bath Room 
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16. Can you hear sounds from your neighbor's home? 


a) YES NO 


b) What kind of sounds are they? (voices, distinct voices, radio-TV, 
running water, thumping, clicking) 
17. Do they disturb you? 


YES NO 


18. Where do you hear them the most‘ 


Room Wall (party wall with plumbing, 
outside wall or other) 


19. Do you like your heating system: 


YES NO 
Comments: 
20. Has it broken down during the last year? 
YES NO 
Comments: 
21. Are you satisfied with your plumbing? 
YES No 


Comments: 
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2h. 


Have you had any trouble with: 


a) Ortside doors working? 


ak to 
Comments: Uae 
b) Closet doors working? 
o SyES "= 8 sae 
Comments: 
ec) Windows working? 
A geyEsy © plueiine 
Comments: 
Are you bothered by cold drafts in the winter? 
a) Through your windows? 
Peevey Mame C 
Comments: 
b) Through your doors? 
YES NO 


Comments: 


a) How do you do your laundry’ Do you: 


own your own washing machine? 

take it to a local laundromat outside the development? 
use the central laundry facilities here? 

send it out to be done? 

other? 


A 


>) How do you dry your clothes, usually? Do you: 


own your own dryer? 

dry them at a laundromat outside the development? 
dry them at the central facility of the development‘ 
hang them outside in your private yard? 

hang them outside but not in your private yard? 
hang them inside? 

other? 
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25. (IF DOES NOT USE A CENTRAL LAUNDRY AND DOES NOT HAVE OWN APPLIANCES: ) 


Is there any particular reason why you don't use the central laun- 
dry facility here? 


YES No 


eo eee 


Comment: 


26. (IF OWNS WASHER OR DRYER: ) 
a) In what room do you have your appliances installed? 
e Kitchen Basement Other 
b) Could you put it into operation without getting a plumber? 
aS LAeeNO, 


(IF DOES NOT OWN WASHER OR DRYER: ) 


c) Would you buy a washer or dryer if you had space for it in your 
apartment? 


Washer YES NO 
Dryer YES NO 
PART II - SITE DESIGN 


27. Now I'd like to ask some questions about where your children play. 
First, do you mind telling me how many children you have? 
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28. How old are they? 
29. a) Where do think the play areas for pre-school children SHOULD 
be located? 
b) For school aged children? 


30. Where do the pre-school children play now? 


31. When your pre-school child is playing outside, can you see him from 
your house? 
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32. Do the adults socialize a by the front door? 


yourself YES NO 
your husband YES NO 


(THE FOLLOWING SECTION OF QUESTIONS SHOULD ONLY BE ASKED OF THOSE RESPOND- 
ENTS HAVING PRIVATE YARDS) 


33. How much do you and your family use your patio (private yard)? 


Several times a day as well as on weekends 
For special occasions only 
Often, but not what you'd call a great deal 


34. Which members of the family use it the most? (write in 1,2,3, etc.) 


self husband ore-school children schoolage 
children 
teenagers other 


35. Are you generally satisfied with the patio as it is now located, or 
would you prefer to have it open off the other side of your apart- 


ment? 
a) Prefers opening from _ kitchen livingroom 
Other 
b) Is now next to kitchen Livingroom 
36. How about the size of the patio: big enough not big enough 


37. Would you prefer to have the ground surface in your patio: 


all grass? all paved? a combination of both? 


38. Do you have a fence around your patio? 


complete fence ____ partial fence no fence 


39. Is .a fence good for keeping: 


people from seeing in’ children in it? other 
people out? 


4O. Do you have no car? one car? two cars? 
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43. 


Wh, 


us, 


Where do you park it? (Mark with P on the map) 


Would you mind parking your car further away from your front door, 
in order to keep traffic away from the children's play area? 


YES NO 


——— —— 


Comments: 


Do you want to be able to keep an eye on your own car from your own 
home? 


YES NO 
Comments: 
Do you have in your household: 
a bicycle(s)? a tricycle(s)? a baby carriage? 


other large outdoor equipment? (please specify) 


Suppose this development was still being designed by the architects, 
and they asked you where you would rather have the TRASH cans. Would 
you prefer to: 


have the trash cans as near to your own home as possible, though 
they would not be enclosed, or 


have a special enclosed place near your own front door, or 


have the trash cans enclosed by a fence and a gate, even though 
there would be one such enclosure for several apartments? 


have no trash cans? Carry household trash baskets to a single large 
covered container enclosed by a fence and gate? 


have no trash cans? Carry household trash baskets to incinerator? 


(FOR CHARLAIE ONLY: ) 


h6. 


Do you like your Disposal? sarbage grinder in sink) 


Comments: 
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47. Has it been necessary to call in a repair man for it during the 
last year? 
YES NO 


Number of times 


48. Are there any other things you would have suggested to the architect 
who designed this development, if you'd had the chance? 


PART III- RESPONDENT'S QUESTIONS 
49. Do you feel this place is more like 
a single family house or 


an apartment? 


50. Which type of home do you prefer? 
single family house or 


apartment? 


51. How many rooms did you have in the place where you lived before this? 


a 2 3 4 5 6 ih more 


ese 


5e. What floor was it on? 


1 2 3 Ly) or above 


Te 


53. Did you have a patio or yard of your own? 


YES No 


——_——_. 


Shared Outdoor Space 
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56. 


D7. 


58. 


How much was your monthly rent‘ $ 
Did that include: 
a) heat YES 


b) gas 
ec) electricity 


How much did you have to spend each month for utilities? 


(CALCULATE GROSS MONTHLY RENT ) 


under $40 

$40-h9 $50-59 $60-69 
$80-89 $90-99 $100-109 
$110-119 $120-129 $130-139 
$140-149 $150-159 $160-169 


$170 and over 


How much do you pay for gas and electricity here? 


a) gas 
b) electricity 


ae Eee 


How many people are there in your household alogether? 


h 5 6 = 7 


monthly cost 


$70-79 


- a) Does that include anyone other than yourself, your husband, and 


your children? 


other (specify) 


YES NO 
b) If YES: Who is that? 
grandparent parent-ceneration relative child 
generation 
How does your husband get to work? 
drives car public transportation walks 
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60. 


What type of work does he do? 
Head 


Domestic 

Service 

Clerical 

Sales 

Union Laborer 
Non-Union Laborer 
Union Operative 
Non-Union Operative 
Union Craft - Foreman 
Non - Union Craft - Foreman 
Serviceman 
Professional 
Managerial 

Proprietor 
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TEAR AUPE 


Into which of the following categories does 
fads? 


under $5,000 between $5,000-6,000 


Wife 


Other Employed Per- 
son (SPECIFY) 


I 


your total family income 


___ over $6,000 
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INTERVIEWER' S REPORT 


(DO NOT ASK RESPONDENT THESE QUESTIONS) 


61. Race of Respondent: 


W N 


62. Age of Respondent: 


20's sos Lot's 50's 60's 


63. Respondent was: 
Not Responsive 
Moderately Responsive 


Overly Responsive 


Other 


Snes 


evlasonnan: ott 


aviggadsed Yiesatabom ee 


7 
c eee fine { ping ays : : 
er cwoghOR V0TONO 


e os 


Bo ee = Woopeg 
— WACOADSY C. 


ssess WOOADSY On 


la@ 


J338LS  GIN3SSNMOAL 


——=—s 


Snes 
Gales (el 
tLe | 


El 
Ws 2 
fees ra 
ele] 


WU GOOM\LS3%D 


=2—-—-—-— 


rae AE= 


i ——-—— 


| ee | 


dVW SS3udady 


- I swasnvw : 


i 
i 
H 
a7 
it ae 
‘ 
. 
{ 
' 
i 
f 
} 
\ 


ty 

r 
} 

{ 
BT 
| 
tt 
a 

' 
‘ 

v 


als JOYNOW 


2 BEDROOM 
3 BEDROOM 
4 BEOKROOM 


IINOD 


MARKSDALE 


Q00M137VH 


oO 
(9) 
5 
8 
~ 
T 
iS) 
2 
) 
T 
qQ 
Tt 


13338LS 


LIILS 


1339913 


ygsMog 


AVENUE 


yuMmGOLO! 


SECOND FLece 


KITSHEA DINING 
Room 


| i Wel 
t FIRST FLOGR | | 


MARKSDALE UNIT PLAC 


- ADDRESS MAP 


CHARLAME 


STREET 


CHARLAME 


[ cemraces fe[s}2s)a)ss| SED 


BLVD. 


PARK 


WASHINGTON 


UNITS 


BEDROOM 


3 


BEDROOM UNITS 


2 
4 


UNITS 


BEDROOM 


MASTER BEDREOY 


KITCHEN ~ 
DIMNING Room 


LIVING Reon 


CLOSET 


THIRD 
BER 


CtLoset 


MASTER 
REDROOM 


THIRD 


KUTCH EN 


UVING Reon 


if a aie Me 
al ; 


930 NIAV SO@WAN00 


> 
5 
a JUICED AWSAVOY 
ZB AVM NOLAW IS 

BOVAWIL AW QW 

NOJAWTS 
ee 

8 
> 
9 


LNCS 


YUSAVIM 


aQAVaM 


99 8S lzo 395 
5 oI 


TI AWSQVOV 


AWM 


eV Las E+. 


THREE BEDROOMS, ONE BATHROOM 
ONE FLOOR i 


= ETAT RAT LS ' ore oan Se 
| SECOND id she | 
BEDROOM Ff 
: = 
eee | gt Ce 


LIVING 


KNCHEN - 
. DINING 
Rasta en 


! = 
‘ r nt - 
> , i Piss v 
fj 4 
| Pra ee 
i 7) 
We 
; = 
= & . . 
a 
. j 
v 
pit: 
: } 
« ' 4 
= : 4 
: = 4 
3 


‘ 


fy) 


ai CADE V HOMES 


[° Tyre 6D 
THREE BEDROOMS, ONE pees TWO FLOORS 


3; 


LIVING 


| KITCHEN - DINING 
Room 


' 
co 


ACADEMY & HOME 


TYPE MNQ-1 
THREE BEDROOMS, ONE AND ONE-HALF BATHROOMS 
THREE FLOORS 


KITCHEN - 
| DINING ROOM 


oe 


A ADENY V HOMES 


ShVRe eg 1G a 


THREE BEDROOMS, ONE AND ONE-HALF BATHROOMS 
THREE FLOORS 


DINING 
Room 


LIVING Room 


* 
7 
| t ? 
j ’ 
A ' 
na ; } 
| sted » — 
; } 
¢ ras \ + 
| — ' 
| E 
i i ' 
” <— f dae 
} 2) 7 
i ' : 
| 
i 
: i 
j 
| 
if 
hel 4 ae 
i 


s ; =s¥ Ow & AA 
7 ay 
. 
i 
. 
: 
} Page 
van ; | 
| i 
hf 
| + 
H a. 
; 
\ 
rf (G 
{ 
- a 
x 
= - ¢ 
A 
va 


oe id 
: 


avd Ch DEM y AC. OMES ES 


THREE BEDROOMS, ONE aisce TWO FLOORS 


DINING | 
ROOM MASTER BEpaoOM fF 
iC i 
KITCHEN 
2 aes Gee 


LIVING Room 


Petr 


ad ha ve a ae 
a oy aM 
ee! A Wis au Lay 


a 


‘ oa 
Fiat 
sites 
pr 5 | S 
; i 
| 
. Poite 
t 


MARKSDALE GARDENS 


iw 
a 


a Dard aoetea we ae. 


es ¥ 


> h ao 
4 
Me 


pe 

; 7 
i 

{ 

: 

| : 


ee ie 7 _ ae 


oo 


CHARLAME PARK HOMES 


oF 


At ai 
Mm 
HHI RIEU 


FH HHT HET 
ee Heth 
a 

th Heh Hf Ho 
atl THRE 


HAH 
Lf 


Soot 
+= 


HHA HA 
( \ cit Clee elect 

. i 
SR 


Me T 
i \ \ i 
ii 


ro 
oe, 

CA 
ott 

yore reset 

oo 
ot 
oe 


u 
= 
sam cy 
oe 
rc 


A 


rink’ 5 


ey 


ACADEMY HOMES 


rai, F = 


4s M 
= 


" willl ill 
Me W) TTT 


Tn 


{ WW Vii 


J a a. 
+ ore ‘4 dl “1 eee 11 
<— 


. | oa me ay _ i" 
f 


CW hi 


PPENDIX B 


TALLY OF 101 QUESTIONNAIRES 
HOUSING STUDY TO DETERMINE THE EFFECTIVENESS 
OF DWELLING UNITS AND SITE PLANNING IN 221(d) (3) HOUSING 
IN BOSTON 
BOSTON REDEVELOPMENT AUTHORITY 
STUDY MADE AUGUST 23-25, 1966 


Both 
Cover Sheet Data Total M-I M-IT Marks, Char, 
Number of Interviews 
Completed 101 16 17 33 22 
Time of Day Conducted 
Day 60 10 8 18 17 
Evening 41 6 9 ES 5 
Degree of Preferredness 
within Sample 
First Preference 61 abaL 10 21 18 
Second Preference 40 5 7 12 4 
Interviewer's name 
Begatay 14 0 2 2 2 
Christensen nbs} 4 0 4 3 
Cohen 8 5 3 8 (6) 
Fieldston 11 0 4 4 7 
Jakmauh 13 (¢) 2 2 6 
McDonough 9 4 1 5 4 
Sammartino 16 3 0 3 0 
Tompkins 14 0 2 2 0 
Turner SIRES _O 23) S23) E10) 
Totals 101 16 qi 33 22 
Location of Unit 
End of row 28 8 5 13 8 
Middle of row 73 8 12 20 14 
Adjacent to Parking a3 r2 9 21 18 
Not adjacent to Park- 
ing 28 4 8 12 4 
Near active play 66 10 14 24 18 
Not near active play 35 6 3 9 “4 
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Floors 1 and 
Floor 2 only 
Floor 3 only 
Floor 4 only 
Floors 2 and 
Floors 3 and 
No answer on 
location 
Totals 


Type of entryway 


Single 

Double 

_ Set-back 
Off hallway 

Totals 


£loor 


101 
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Both 


33 22 
0 0 
0) 0 
0 0 
) 0 
) 0 

al) 0) 

33 22 

12 2 

16 20 
6 0 

20) m0 

33 22 


no's 


Both 
Mey ETE Yarks,- Char, Acad. Total 

Private Outdoor Space 

Varden a 16 15 32 22 6 61 
No Yard 0 i 1 Q 38 ho 
No Answer 6) O O O 2 2 
Balcony fe) O ) O 22 22° 
No Balcony 16 119? 33 22 Onl 76 
No Answer g O ¢ Be 3) 3 


Il, Part I - Unit Design 

1, One of the first things we'd like to know is whether you think you have 
enoush space in your rooms, I'll read a list of rooms and ask you to tell 
me whether you have enough space or not enough space in each one, 


Both 
M-1 M-IT Marks, Char. Acad. Total 
Kitchen 
Enough Space 9 9 18 15 2h 57 
Not Enough Space 0 i 1 iL 6 8 
Living Room _ 
Enough Space 9 10 19 16 2; 62 
Not Enough Space O O O O 3 3 
Bathroom 
Enough Space 3 h 7 13 Wy 3h 
Not Enough Space 6 6 12 3 16 shih 
Master Bedroom 
Enough Space 9 9 18 7 15 Ke) 
Not Enough Space 0 1 i 9 15 25 
Second Bedroom 
Enough Space 6 6 12 0 10 22 
Not Enough Space 3 h 7 16 20 43 
Hinetaiel sBeckeoeun 
Enough Space 3 2 5 2 il Wh: 
Not Enough Syace 6 8 1h Lh 23 Sl 
Enough Space in All Rooms 7 7 1h 6 16 36 
2. Would you like an entry hall (foyer) inside of your home? 
Both 
elise Ma veNemnicsy. Char, Acad. Total 
(a) Yes 10 i 22 20 35 77 
No i al i 2 a 5 9 
Already have one h 3 7 0 3 10 
No Answer Al mel: 2 £10) 3 ES) 
Total NOM gr wey 33 22 L6 101 
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Would you like the dining area in your home to be separated from your 


cooking area? 


Both 
M-I M-IT Marks, Char. Acad, 

by a wall with a door? Leen nell 2 6) 1 
by a folding door? h i 5 7 8 
by a wall with a pass- | 

through? uh 2 3 7 6 
by counters? IL 2 3 itt 1 
by floor to ceiling 

dividers 2 O 2 6) 2 
Respondent would like an 

"LL" shaped area. O 1 1 6) O 
Respondent doesn't know 

her preference O all uli O O 
Respondent would like to 
keep what she has now 10 9 19 7 28 
Multiple response 3 O 3 O O 
Do you have enough storage in your kitchen? 

Both 
a) M-I M-II Marks Char, Acad. 
Yes Toit gles yi Roma £23 
No 3 6 9 lh 23 


b) If no, which of the following storage areas would you want to increase? 


Wall Cabinets 


Enough Storage — 0 h h 3 12 

Not enough 3 2 5 ala lal 
Under Counter Cabinets 

Enough Storage } h 5 5 AlN, 

Not Enovgh 2 2 hy 9 6 
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Enough Storage al 3 h 8 12 
Not Enough 2 5 5 6 aah 
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5. 


(a) 


(b) 


(c) 
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(a) 


What color are your walls? 


Kitchen 


White - original paint 
White - new paint 
Neutral 

Pastel 

Bright 


Other (Inc. Wallpaper) 
No answer 


Livingroom 


White - original paint 
White - new paint 
Neutral 

Pastel 

Bright 

Other (Inc. Wallpaper) 
No answer 


Bedrooms 


White - original paint 
White - new paint 
Neutral 

Pastel 

Bright 

Other (Inc. Wallpaper) 
No answer 


Kitchen 


All white - original 
paint 

All white - if better 
paint 


Anything but white 
Neutral 

Pastel 

Bright 

No answer 
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What color would you like your walls? 
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If owns washer or dryer - In what room do you have your appliances 


installed? 
Both 


M-I M-ITI Marks. Char. Acad. 


Kitchen | 6 3 9 9 17 
Basement me) 9 9 ) ) 
Other 6) O @) al 1 
Not applicable 10 2 12 7 2 
No answer 6) 3 3 5 10 


Could you put it into operation without getting a plumber? 


Yes 6 12 18 8 17 
No 0) 2 2 O 0) 
Not applicable 10 2 12 12 24 
No answer O alt al 2 5 


If does not own a washer or dryer - Would you buy a washer 
if you had space for it in your apartment? 


Washer - yes 12 8 20 15 30 
Washer - no O 0) 0) 3 9 
Dryer - yes 4 2 6 6 22 
Dryer - no 8 4 2 11 18 
Doesn't know O 0) 0) 0) 3 
No answer 4 8 12 3 1 


Total 


35 


Now I'd like to ask some questions about where your children play. 


First, do you mind telling me how many children you have? 
Both 


M-I M-II Marks. Char. Acad. 
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2 0) 
2 3 
O 3 
9 5 14 
2 5 
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Totals 16 17 33 22. 46 
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a How old ane: they 2. 


M-I M-II Marks. Char. Acad. Total 


Preschool only (1-5) 2 6 8 2 10 20 
Schoolage only (6-11) ib 3 4 2 6 2 
Teenagers only (12-17) 2 (0) 2s 1 4 7 
Preschool and schoolage 3 5 8 8 9 25 
Preschool, schoolage, and . 

teenage 2 0) 2 3 0 5 
Preschool and teenage 2 1 3 2 5 10 
Adults only 1 O 1 3 Towers elon 
Not applicable ne An el aM) iG) cn) us) 
‘Totals 2 ee 7 33 22 46 101 


a. Where do you think the play areas for preschool children should be 


located? 
Both 
Mahim Marks. Char, Acadia Lora) 

Private yard 1 7 8 3 3 14 
Basement 0) 11, i! 1 ) 2 
Ou In front 3 3 6 - 3 9 18 
Playground in development 5 4 9 3 AST, 39 
Unspecified area in 

development 2 2 4 2 4 10 
Outside of development 1 1 2 1 2 5) 
Single response only Onn 20 0) 0 ) 0 
Don't know tae cel 2 1 il 4 
Not applicable 3 0 3 0 4 7 
No answer io) 6) 0 O . 6 6 
Multiple response 0 1 1 od 1 3 

b. For schoolage children ; 

Private yard 0) i 1 al 0 2 
Basement ) 1 1 (6) O 1 
Out in front cs Sy)? ) gay 4 4 2 10 
Playground in development 8 5 als) 6 19 38 
Unspecified area in i 

development 2 3 aS 2 5 a2 
Outside of development al 4 5 8 6 ag 
Single response only ) 0 0 0 0 0 
Multiple response ib 3 4 af i} 6 
Don't know 0) 0) O 3 1 4 
Not applicable 3 2 5 0 6 as 
No answer 0) 1 1 2 6 9 
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Where do the preschool children play now? 
Both 
Meat Mic el Marks. Chan. “Acad 2) Total 


Private yard 3 al 4 4 2 10 
Basement ) 2 2 6) O 2 
Out in front ) 15 23 14 20 57 
Playground in development 5 2 7 5 8 17 


Unspecified area in 


development 2 2 4 3 3 10 
Outside of development O 1 it O 2 3 
Single response only 0) O O O O 0) 
Multiple response 2 2 4 2 O 6 
Don't know if 0) i, O i, 2 
Not applicable 3 O 3 0) 6 9 
No Answer O O 0) 1 7 8 
Inside house O 0) O O Ay i 


When your preschool child is playing outside, can you see him from 
your house? 


Yes - apartments entered 

from ground floor 8 13 21 18 8 47 
No - apartments entered 

from ground floor 1 Al 2 O O 2 
Yesm—TapaTskements not 

entered from ground floor O 0) O O 8 8 
No - apartments not entered 

from ground floor O O 0) 0 d if 
Not applicable 6 2 8 4 14 26 
No answer ill alk 2 0 9 aA 


Do adults socialize - by the front door? 


Both 
Menai Marks. Chae. Acad= ~ foal 

Yes - apartments entered 

from ground floor 13 11 24 11 6 Al 
No - apartments entered 

from ground floor 3 6 i 9 9 18 25 
Yes - apartments not entered 

from ground floor O ) O O 3 3 
No - apartments not entered 

from ground floor 6) O O O 29 29 
No answer 20) mo) 10) ee ails ees 6) 

TOTALS 16 17 33 22 46 101 
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How much do you and your family use your patio (private yard)? 
Both 
Mee Mth Marks. Char. Acad. Total 


Several times a day and 


weekends 3 3 6 15 3 24 
Special occasions only 5 5 10 1 0 Hd 
Often, but not several | 

times a day | 8 9 17 6 2 25 

Not at all 6) fe) a0) 0) il: ¥ 
Doesn't know - hard to say O 6) O 0) O 0 
Not applicable 6) O 6) O 40 40 
Which members of the family use it most? 
Self uses it most 5) 5 10 12 ie 23 
Husband ) 0) O 0 6) 0) 
Pre-school children 3 3 6 5 2 13 
School-age children 2 2 4 3 0) 7 
Teenagers A 1 3 O 0 3 
MibMbeuse wit equal ly 4 5 9 3 3 15 
Only children use it ) 0) 6) O ) O 
Used by other than the 

family 0 0 0 0 0 ) 
Not applicable 6) O 0) O 0 O 


Are you generally satisfied with the patio as it is now located, or 
would you prefer to have it open off the other side of the apartment? 


Both 
Mo Moe Masks. ) Chan. Acad | total 

Now opens from kitchen 

kitchen preferred O O me) iLy7, 6) 17 
Now opens from kitchen 

other side preferred 1 iL 2 O 6) 2 
Now opens from livingroom 

livingroom preferred 10 11 21 3} 5 29 


Now opens from livingroom 


other side preferred 3 3 6 1 0 7 
Doesn't know 1 1 2 1 O 3 
No answer al 1 2 0 1 3 
Not applicable O 0 O 0) 40 40 
Other O 6) 0) 0) O O 
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Where do you park it? 
Both 


M-I M-ITI Marks. 


Parked within sight of unit 6 10 16 
Not parked within sight of 

unit | 2 3 5 
Not applicable a 4 La. 
No answer ib 0 fall 


Chiaizs: 


Acad. 


29 


Total 


55 


Would you mind parking your car further away from your front door, in 
order to keep traffic away from the children's play area? 


Both 


M-I M-ITI Marks. 


Yes 2 4 6 
No 7 8 15 
Not applicable 3 4 7 
No answer 4 ilk 5 


Char. 


alia 
5 
1 


Acad. 


13 
16 
AMS) 

2 


Total 


22 
42 
2a) 
10 


Do you want to be able to keep an eye on your own car from your own 


house? 
Both 
Main Moaer Marks. 

Yes 4 7 11 
No : 6 6 12 
Yes - has been stolen 1 3 4 
General danger of theft O 3 3 
Other 1 6) 1 
No answer 3 0) 3 
Not applicable 3 4 7 
Do you have in your household: 

Both 


M-I M-II Marks. 


Bicycle 10 8 18 
Tricycle 5 10 15 
Baby carriage or stroller 4 8 12 
Other large outdoor 5 
equipment 2 9 11 
None 2 2 4 
No answer 1 O ils 
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5 
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Acad. 


Acad. 


21 
14 
18 
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Total 


24 
46 


Total 


54 
Al 
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hS. Suppose this development was still being designed by the architects, and 
they asked you where you would rather have the TRASH cans, would you 
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6. (For Charlame Only) Do you like your disposal? 


Both 
M-I NE SALIE Marks. Char. Acad. Total 
| ‘ 
Yes 19 
No 2 
No Answer 1 


7. Has it been necessary to call in a repairman for it during the last year? 


No h 
yes, once 15 
yes, more than once 2 
no answer 1 


(290 
h8. Are there any other things you would have sinleoataedl to the architect who 
designed this development, if you'd’had the chance, 


BARKSDALE I and IT 


=e .Interpretation of Answers 
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A8. (Continued) COMMENTS 
FARKSDALE I and II 


Three respondents dislike location of washing machines and one 
respondent believes that the number of machines is insufficient, four 
respondents would prefer floors ai darker color because white floors are 
too difficult to keep clean. | 


CHARLAME 


Under design most frequent complaint was that bedrooms were too 
small, next common complaint was that the kitchen arrangement was unsat-— 
isfactory. Six respondents said that the windows were difficult to wash 
pecause of inaccessibility or did not open enough to permit good ventila- 
tion, two respondents dislike the use of glass around door. 


ACADEMY 


Under design criticism ranged from too small bedrooms to general 
dislike of kitchen-livingroom-dining room with no real separation. 


Again, the walls were a source of displeasure for eleven respond- 
ents - white and textured, difficult to wash. The trash arrangement was 
also considered to be inadequate. Several respondents wanted screen doors 
and others mentioned lack of windows in the bathroom. 


Replies like "walls not sealed in enough" and "ceilings are 
cracking" make questionable the quality of workmanship. 


Many respondents were apprehensive about the existing way of 
Knowing who was at the front door without opening the inside door. Several 
wanted to replace knockers with electric bells or buzzers and a few con- 
Sidered the locks on doors inadequate. 
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48. (Continued) 
Marksdale I and II Charlame Academy 


) (#of Respon.-33) (# of Respon.-22) (# of Respon.-45) 
Security Al iE 5) 

fe sign 3 13 : 15 
Materials 2 S) UL 
Management 1 2 oe 
Privacy 7 2 5 


Landscaping --- 3 == 
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How much did you have to spend each month for utilities? 


Both 
Meiby MS i Marks. Chane Acad. was loOtal! 

Under $40. 0 0 ) 0 0 0 
$40-S49. e) 0) 0 fe) 1 al 
$40-$59. fe) 0 0 0 3 3 
$60-S69. 2 0 2 0 0 2. 
S7O=Si79.. 2 2 4 2 2 8 
$80-S$89. dt a 2 6 6 14 
S90-S99 . 4 2 6 9 ES 30 
$100-$109. 1 4 5 2 HZ IES) 
SeeEO-—Si 19: 2 3 5 2 1 8 
sl20-S129 . 2 2 4 0 3 U/ 
$130-$139. 1 2 3 0 a 4 
$140-$149. 1 0 i} 1 2 4 
Owned home ) 1 1 O 0 il 
(Included in the above) 

How many people are there in your household altogether? 

Both 
Moi MS iek Marks. Chance Acad. mlotadl 

Two i: 0 1 2 1 4 
hee 3 i 4 5 15 24 
Four 2 5 U 6 15S} 26 
Five 8 6 14 6 9 29 
Six al 4 5 2 7 14 
Seven ne a 2 aL q 4 


Does that include anyone other than yourself, your husband, and your 


children? 
Both 
Mee Mie Marks. Chan.) Acadm) elotall: 
Yes al 1 2 4 8 14 
No 14 AUS) 29 18 38 85 
Grandparent aL O 1 O 2 38 
Parent generation relative 3 al 4 1 3 8 
Child generation relative 6) 1 1 2 2 5 
Grandchild 0) 0) ) 1 al 2 
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How do you/your husband get to work? 


Both 
M-I M-II Marks, Char, Acad, Total 
Drives car 7 8 15 11 27 53 
Public transportation 5 5 10 6 12 28 
Walks 1 1 2 2 1 5 
Car pool 3 3 6 3 4 13 
No answer ¢) 0 0 2 2 4 
Not applicable 0) 0 0 0 2 2 


(Tallied and analyzed separately - What type of work does he do? See 
Pages 28 and 29.) 


Into which of the following categories does your total family income 


fall? Both 
M-I M=-IET Marks, Chan. ) Acad Total 
Under $5,000 7 4 11 5 Vi 27 
Between $5,000-$6,000 4 3 7 13 20 40 
Over $6,000 5 ) 14 4 11 29 
Don't know 0 1 1 0 3 4 
Refused to answer 0 0 0 (6) 1 1 
Race of respondent 
Both 
M-1 M-11 Marks, Char, Acad, Total 
White 1 2 3 2 2 7 
Negro 15 15 30 20 44 94 
Age of respondent 
Both 
M-T M-If Marks, Char, Acad. Total 
20's 3 4 7 5 ala 23 
30's 9 ALI E 20 6 22 48 
40's 1 1 2 6 6 14 
50's 1 1 2 2 7 ll 
60's 2 fe) 2 3 0) 235i 
101 
Respondent was: 
Both 
Meee Maadet Marks. Char, Acad, — Lota: 
Not responsive Ab 2 3 2 5 10 
Moderately responsive 8 12 20 18 21 59 


Overly responsive 7 3 10 2 20 32 
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CHARACTERISTICS OF UNITS SAMPLED 4 
Number and Froportion of Each Development 
Location by Floor 
Acadeny: Location by Flcor and Type 


location Within Site 
End or Middle of Row 
Proximity to Parking 
Proximity to Active Play Areas 


Private Outdoor Space 


INTERIOR SPACE 5 


Entry 

Kitchen - Dining Room 
living Room 

Master Bedroom 

Second Bedroom 

Third Bedroom 
Bathroon 

Basement 

Ceiling Height 


INTERIOR=STORAGE 8 


Kitchen = Dining Room 
living Room 

Master Bedroom 
Second Bedroon 

Third Bedroom 
Bathroom 

Particular Items 


INTERIOR-SURFACES 10 


Wall Texture and Color 
Floor Coverings 


INTERTOR-SYSTEMS 12 


Plumbing 
Heating 


: 


INTERIOR=FIXTURES 
Doors 


Windows 
Disposal 


INTERIOR=NOISE 


EXTERIOR SPACE 
Patio 


Front Entry 


EXTERIOR STORAGE 


EXTERIOR PLAY AREAS 


Pre~school Children 


EXTER TOR=AUTOMOBILES 


Omership 
Proximity of Parking 
Safety and Visibility 


POSSIBLE CHANGES-USE OF INTERIOR SPACE 
Entry 
Kitchen=Dining 
Living Room 
Basement 
POSSIBLE QHANGHS 


lanndry 
Private Equipment 


Central Laundry Facility 


POSSIBLE CHANGES-ZXTERIOR 


Suggestions from Respondents 


for Changes 


14 


15 


16 
17 


19 


20 


22 


sao 
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CHARACTERISTICS OF THE POPUIATION SAMPLED 


| 
| 
Demographic 


Composition and Child Population 
Income 

Race 

Age 

Method of Daily Transportation 


Previous Residence 
Size 
Floor Location 


Private Outdoor Space 
Gross Rent 


Preference for House or Apartment 
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NUMBER OF INTERVIEWS 


“AND PROPORTION TO 
EACH DEVELOPMENT 


LOCATION BY FLOOR 


Floors 1 and 2 
(Floor 2 only 
(Floor 3 only 
Floor 4 only 
Floors 2 and 3 
(Floors 3 and }} 


No Answer on Floor Location 


TOTAL 


ACADEMY ONLY 


CHARACTERISTICS OF UNITS SAMPLED 


Total  Me-I M-I1 Marks. 


101 16 17 32 
22.0% 19.5% 20.2% - 19.9% 


T6Om 33 
3 (o) 
8 fe) 
1 0 
6 ) 
Vy fe) 
a re) 
101 33 


Apartment entered from the Ground Floor 
Apartment not entered from the Ground Floor 


No Answer 
TOTAL 


ACADEMY ONLY 


Style of Unit 


What Floor is the Unit on? 


Floors 1 and 2 
Floors 2 and 3 
Floors 1, 2 and 3 
‘Floors 2, 3 and 4 
Floors 3 and 4 
Floor 2 only 
Floor 3 only 
Floor 4 only 
No Answer 


Total DA Ge 
6 18 13 
13 12 ©) 

6 1 fe) 
fe) ) 0 
fe) fe) 0 
14 5 fe) 
3 fe) 5} 
8 fe) 8 
a Om ) 
al fe) 1 
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LOCATION WITHIN SITE - 


7 Both 
Total M-I M-IT Marks. Char. Acad. 
End of Row 28 mon 5 13 8 7 
Middle of Row nS 8 12 20 1h 39 
Adjacent to Parking 73 12 9 el 18 34 
Not Adjacent to Parking 28 h 8 12 h 12 
Near Active Play 66 10 1h , ea 18 eh 
“Not Near Active Play MS 6 3 9 yy 22 
PRIVATE OUTDOOR SPACE 
Total Marks. Char. Acad. 
Yard 60 32 22 
No Yard 39 a fe) 38 
No Answer 2 ie) 0 2 
TOTAL 101 33 22 1G 
Balcony 22 (@) (6) 22 
No Balcony 76 33 22 21 
No Answer 3 0 moO 3 
TOTAL 101 33 22 


INTERIOR SPACE 


One of the first things we'd like to know is whether you think you have 
enough space in your rooms. I'll read a list of rooms and ask you to tell 
me whether you have enough space or not enough space in each one. 


Total Marks. Char. Acad. 
Kitchen 
Enough space 57 18 15 eh 
Not Enough Space 8 a 1 6 
Total ~ Enough Space 93 
Total ~- Not Enough 
Space eke 
101 
Living Room 
Enough Space 62 19 16 All 
Not Enough Space 3 (0) (0) 3 


Total ~ Enough Space 98 

Total - Not Enough 
Space BAS I 

101 


BATHROOM 
] Enough space 
Not enough space 


Total - Enough space 
Total - Not enough space 


MASTER BEDROOM 
Enough Space 
Not enough space 


Total - Enough space 
Total - Not enough space 


SECOND BEDROOM 
Enough space 
Not enough space 


Total ~—- Enough space 


Total - Not enough space 


THIRD BEDROOM 
Enough space 
Not enough space 


Total - Enough space 
total — Not. enough space 


Enough space in all rooms 


Would you like an entry hall (foyer) 


Me's 

No 

Already have one 
No Answer 


Totals 


70 


Sal 


101 


15 
26 
101 


58 
43 
101 


50 
Sih 
101 


Total 


34 
Sab 


40 
25 


22 
43 


14 
5 i 


inside your home? 


Total 
77 


10 


101 


Marks. 


7 
12 


Marks. 


Char. 


N 
OONO 


212, 


14 
16 


5 
U5 


10 
20 


BASEMENT 


Do you have a basement or storage bin of your own? 


Total Marks, Change Acad. 
Yes 35 23 7 5 


No 66 10 15 41 


Do you have a basement or storage bin of your own? 


Unit of 
Unit Entered Unit Entered Entrance 
Total From Ground Above Ground Unknown 
Yes 6 2 4 O 
No 40 11 28 AO) 
If yes, how do you use it? 
Both 
Total M-T M-IT Marks. Char. Acad. 
Play area 6 1 4 5 1 O 
Storage area 16 5 2 7 5 4 
Play and storage abil 4 6 10 1 O 
t Laundry 3} 6) 3 3 0) 0) 
Other 10 ¢) 5 5 5 0) 
Have bin, but do not 
use it, not safe 1 alt 
CEILING HEIGHT 
Are the ceilings in this apartment high enough for you? 
Total Marks. Char. Acad. 
Yes 96 33 21 42 
No 5 0) 1 4 
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INTERIOR STORAGE 


Kitchen 


Do you have enough storage in your kitchen? 


Total Marks. Char. Acad. 
Yes 55 an 8 23 
No 46 9 14 23 


If no, which of the following storage areas would you want to increase? 


Wall Cabinets 


Total Marks. Char. Acad. 
Enough Storage 19 i 3 
Not Enough 27 5 11 11 
Under Counter Cebinets 
Enough Storage 27 5 D 17 
Not Enough 19 4 9 6 
Broom Closet ° 
Fnough Storage ek h 8 12 
Not Enough 22 5 6 11 


Do you have enough storage in each of your other rooms? 


Total Marks. Char. Acad. 

Living Room 

Enovgh Storage 82 30 a (; 33 

Not enough Storage 19 3 5 11 
Master Bedroom 

-Enough Storage 81 21 19 31 

Not Enough Storage 20 2 3 15 
Second Bedroom 

Enough Storage Th 29 1 31 


Not Enough Storage 27 4 8 15 


TAN e TT ee 


aris 


ries! 
= 


=) 


a) 
7 


Total Marks. Chiang: Acad. 
)Third Bedroom 
Enough storage 67 24 14 29 
Not enough storage 34 9 8 17 
Bathroom 
Enough storage 58 24 13 21 
Not enough storage 53 9 9 25 


PARTICULAR ITEMS 
Have any particular items been hard to store inside your home? 
Both 
Total M-1I M-II Marks. Char. Acad. 


Yes 44 5 5 10 ily 22 
No 57 11 12 23 10 24 


Have any items been hard to store inside your home? 


Total Marks. Char. Acad. 
With basement - Yes 10 5 4 1 
With basement - No . 25) 18 18) _4 
Total with basements 35 23 7 5 
Without basement - Yes 34 5 8 21 
Without basement - No 32 ED: eile 20) 
Total without basements 66 10 15 41 


ACADEMY ONLY 


Have any particular items been hard to store inside your home? 


Sikye On Unie Total DA Grae eb Aes & 
» SEIS) 22 9 6 7 0 
No 24. ) Y 6 2 


alles 


INTERTOR~SURFACES 


WALL TEXTURE AND COLOR 


What color are your walls? 


Kitchen ~ 


Li 


White = original paint 
White - new paint 
Neutral 

Pastel 

Bright 

Other (Inc. Wallpaper) 
No Answer 


ving Room 

White = original paint 
White = new paint 
Neutral 

Pastel 

Bright 

Other (Inc. Wallpaper) 
No Answer 


Bedrooms 


White - original paint 
White - new paint 
Neutral 

Pastel 

Bright 

Other (Inc. Wallpaper) 
No Answer 


What color would you like your walls? 


Kitchen 


All white - original paint 
All white - if better paint 
Anything but white 

Neutral 

Pastel 

Bri ght 

No Answer 


Living Room 


White - original paint 
White - if better paint 
Anything but white 
Neutral 

Pastel 

Bri ght 

No Answer 


Total ° 
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Bedrooms 
White ~ original paint 
White - if better paint 
Anything but white 
Neutral 
Pastel 
‘Bright 
No Answer 


FLOOR COVERINGS 
Have you put in new flooring? 


Living Room 
Rugs 
Carpeting 
Tile 
No Answer 


Kitchen 
Rug 
Tile 


Halls and Stairs 
Rug 
Carpet 
Tile 


Basement 
Rug 
Tile 


Master Bedroom 
Rug 
Carpet 
Other 


Second Bedroom 
Rug 
Carpet 
Other 


Third Bedroom 
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Total 
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INTERIOR-SYSTEMS 


PLUMBING 


Are you satisfied with your plumbing? 


Yes | 
No 

Low water pressure 

Multiple complaints 

Inadequate Hot Water 

Leaks 


HEATING 


Do you like your heating system? 


Yes 

- No 

Uneven 

Second Floor Not Warn 
Drafts 

Doesn't Know 


Total 


Has it broken down during the last year? 


Yes 

No 

Once 

Twice or More 
Doesn't Know 


Total 


Are you bothered by cold drafts in the 
winter through your doors? 


Yes 

No 

Under front door 
Other 

Under sliding door 
No Answer 

Doesn't Know 


Total 


Have you had any trouble with outside 
doors working? 


Yes 

No 

Sticking 

Screens 

Latch lock 

Track problems 
Door knobs come off 
Other a 


Total 
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INTERTOR=FIXTURES 


Total 
CLOSET DOORS 
Have you had any trouble with closet doors 
_ working? 
Yes ney: 
No 54 
Sticking 5 
Comes off track 16 
Handles y 
No Answer 2 
Total 101 
WINDOWS 
Have you had any trouble with your 
windows working? 
Yes Lz 
No DS 
Sticking 2) 
Doesn't fit 9 
Locks © 11 
Sereens 5 
Hard to Wash 6 
No Answer 1 
Total 101 
Are you bothered by cold drafts in the 
winter? 
Through your windowss 
Yes 70 
No 29 
Need storm windows 16 
Other 1 
Doesn't Know 2 
Total 101 


CHARLAME ONLY 
Do you like your disposal? 
Yes 


No 
No Answer 
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DISPOSAL 3 
CHARLAME ONLY. Total Marks, 


Has it been necessary to call ina 
repairman for your disposal during the 
last year? 


7 No 
Yes, once 
Yes, more than once 
No Answer 


INTERTOR=NOISE 


Can you hear sounds from your neighbors 
home? 


Yes 87 Be 
~ No 14 al, 


What kinds of sounds are they? 


Voices 60 19 
Distinct Voices 83 Hf 
Radio 53 AUS) 
Television 53 1). 
Running water 50 18 
Kids on stairs 28 5.) 
Thumping and clicking 22 h 
Bathroom fan 8 nT 
Other : 3 6) 
No Answer y 0 


Do they disturb you? 


Hear and disturb 25 6 
Hear and not disturb 65 26 
Not hear 11 1 


Total 101 33 
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PATIO 


How much doyou and your family use your 


SSG 


EXTERTOR SPACE 


several times a day and weekends 


special occasions only 
often, but not several times 


a Gay 


not at all 
doesn't know - hard to say 


not applicable 


TOTAL 


? 


Which members of the family uses 


it the most? 
self uses it most 


husband 


pre-school children 
school-age children 


teenagers 


TOTAL 


all use it equally 

only children use it 

used by other than the family 
not applicable, no answer 


How about the size of the patio? 


big enough 


not big enough 


ho answer 


not applicable 


TOTAT, 


ACADEMY ONLY 


several times a day as well as weekends 


for special occasions only 


patio (private yard)? 


Total 
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often, but not several times a day 
not at all | 
not applicable 

TOTAL, 


FRONT ENTRY 
Do adults socialize - by the front door? 


yes - apartments entered 
from ground floor 

no= apartments entered 
from ground floor 

yes = apartments not entered 
from ground floor 

no = apartment not entered 
from ground floor 

no answer 

y PORES 


Total 


29 
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101 


EXTERTOR STORAGE 


So 


PARTICULAR OUTDOOR ITEMS 
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Have any particular items been hard to store outside your home? 


yes 

no 

no answer 
TOTAT, 


ACADEMY ONLY 


yes 

no 

no answer 
TOTAL 


20 
79 
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STYLE OF APARTMENT 


Have any particular items been hard to store outside 


your home? 


Total 
yes 10 
no Ses e) 
no answer Deine 
TOTAL 46 
Total 
basements 35 
no basements 66 
TOTAT, 101 
Have any items been hard to store 
outside your home? 
basement 
yes 6 
no 29 
no basement s 
yes 14 
no 50 
no answer 2 
TOTAL, 101 


EXTERIOR PLAY AREAS 


PRE-SCHOOL CHILDREN 


Where do you think the play areas for pre-school children should be 


located? 
Total 

private yard 14 
basement < 2 
out in front 18 
playground in development 39 
unspecified area in development ; 10 
outside of development 4 
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Single response only 
Multiple response 
, Don't know 
Not applicable 
No answer 


For schoolage children 


Private yard 

Basement 

Quirks imy front 

Playground in development 
Unspecified area in development 
Outside of Development 
Single response only 
Multiple response 

Don't know 

Not applicable 

No answer 


“Total 


On PWO 


Where do the pre-school children play now? 


‘ Private yard 
Basement 
Out in front 
Playground in development 
Unspecified area in development 
Outside of development 
Single response only 
Multiple response 
Don't know 
Not applicable 
No answer 
Inside house 


Total 


10 
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When your pre-school child is playing outside, can you see him from your 
house? 


Total Marks. Char. Acad. 

Yes - apartments entered 

from ground floor 47 21 18 8 
No - apartments entered ° 

from ground floor CA 2 6) O 
Yes - apartments not entered 

from ground floor 8 6) O 8 
No - apartments not entered 

from ground floor 7 0 0 ul 
Not applicable 26 8 4 14 
No answer 11 2 0 9 


EXTERIOR - AUTOMOBILES 
OWNERSHIP 


Do you have: 


Both : 
rEOteali a, More ae Mel Marks. Char. Acad. 
No car Al q gY i 11 LF) 
One car 56 6 alae A 11 28 
Two cars sais peels PA. a3! _O elt 
Totals 101 16 17 338 22 46 
Where do you park it? 
Parked within sight of 
unit 55 6 10 16 10 29 
Not parked within sight 
OE unit 10 2 3 5 2 3 
Not applicable 35 7 4 11 10 14 
No answer Recilt ae 0) tills 10) nO) 
Totals 101 16 17 33 D2 46 


Would you mind parking your car further away from your front door, in 
order to keep ¢raffic away from the children's play area? 


Total Marks. Char. Acad. 
Yes 24 6 5 LS} 
No 42 15 anit 16 
Not applicable 2a if 5 ING) 
No answer est KES} pal 2} 
oS Totals 101 33 2D A6 
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Do you want to be able to keep aneye on your own car from your own house? 


Total M-J 


esos 
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yes | 
No 

yes - has been stolen 

general danger of theft 

other 

no answer 

not applicable 
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POSSIBLE CHANGES-USE OF INTERTOR SPACE 


KITCHEN-DINING ROOM 


Char. 


NOrFWNOOH 


Acad. 


ONFWNH AD A 


Would you like the dining area in your home to be separated from your 


cooking area? 


by a wall with a door? 
by a folding door 
by a wall with a pass through 
by Gounters 
,) by floor to ceiling dividers? 
respondent would like an "L" shaped area 
respondent doesn't know her preference 
respondent would like to keep what 

she has now 
multiple response 


ACADEMY ONLY 


Total 
by a wall with a door u, 
by a folding door 3 
by a wall with a pass-through 6 
counters as dividers Al; 
Satisfied with what you have now 28 
floor to ceiling dividers 2 

ENTRY 


Total 
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Would you like a wall for privacy at thefront door so that people standing 
at the door cannot see into your kitchen - dining area? 
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Total Marks. Char. Acad. 
yes : 46 12 9 25 
no 39 5 13 ll 
already have one 11 4 0) 7 
no answer 5 2 ) 3 
TOTAL 101 33 22 46 
into your living room? 
yes 45 10 15 20 
no 39 20 7 12 
no answer Li cs) 0) pean 
TOTAL 101 33 22 46 
For Academy Only: Which do you prefer? 
to have your front door off a common hallway 14 
a separate private entrance 730 
don't know ; 1 
no answer UU, 
For Academy Only: Which do you prefer? 
otal, Ground (Above (7 incaaae 
front door off common hallway 13 ¢) rs 6) 
separate private entrance 30 Ls 17 0) 
other 1 0 0 een 
don't know uy 6) 1 0 
no answer mebe Oe oak 20! 
TOTAL 46 13 32 1 


LIVING ROOM 


Total Char. Acad, 
Yes 7 ae 

No 18 8 10 
No Answer 12 aa t iL 
Already has one 1 6) 1 


Would you like to be able to close off your living room completely with a 
door? 


Total Marks. Char. Acad. 
Yes 41 4 12 25 
No 56 26 9 21 
No Answer 4 3 a 


eee ee ee re rs 


TOTAL 101 33 22 46 
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Would you prefer a formal livingroom which is out of the way of every day 


y traffic, instead of what you have now? 


Total 
yes | 2/3(12) 24 
no | VAS (2) “LO 
already has one 1 
no answer ce 
TOTAL 46 


Would you like to be able to close off your living room completely 


with a door? 


yes 25 
no 21 


BASEMENT 


If no: How would you use (a basement of your own? 


) 


Total 
play area 20 
storage area 27 
' play and storage 20 
laundry 12 
respondent doesn't want a basement 3 


POSSIBLE CHANGES 


LAUNDRY 
How do you do your laundry? Total M-I Me-IiI 
Do you: 
own your own washing machine 51 6 15 
take it to a local laundromat 
outside development 3 0) 0 
use the central Laundry 
facility 49 8 5 
no central facility 2 0 ¢) 
not applicable 4 2 (0) 
send ;it out to be done 2 if 0 
other 0) 0 0) 
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How do you dry your clothes usually? 


, Both 
Total M=I M-IIT Marks. Char. Acad. 
Do you: 
own your own dryer 6 2 1 3 1 2 
dry them at a laundromat 
outside the development 4 8 0) 0 aE 3 
dry them at the central facility 55 0 5 14 8 33 
no central facility iE 1 0) 1 8) 0) 
not applicable af 1 (0) 1 0 0) 
hang them in private yard 37 6 13 19 13 5 
hang them outside, but not 
in a private yard 5 1 0 1 2 2 
hang them inside 16 7 9 6 
drys clothes in tow or more 
ways ab 0) i 1 0 0 
basement Z 1 0) 1 0 0 
other 0) 0 0) Le) 0 0 
sent out 1 1 0 iE 0 0 
Is there any particular reason why you don't use the central laundry 
facility here? 

) yes 15 Be SQ 4 2 9 
no 3 0 0 0 1 2 
inadequate 14 5 0 5 4 5 
too far 1 0 0) 0 0) 1 
other 3 0 0) 0 2 ne 
not applicable 4 Vy 17 28 7 0 

PRIVATE EQUIPMENT 
If owns washer or dryer O in what room do you have your appliances 
installed? 
Both 
Total M-I M-Ir Marks Char. Acad. 
kitchen 35 6 3 9 ) Ey 
basement # 9 0 ) s) 6) 0) 
other 8 O 0) 0 1 7 
not applicable ou 10 2 12 7 12 
no answer 18 aOR ON Soe Dee om Se i) 
TOTALS 101 16 17 33 2 46 
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Could you put it into operation without getting a plumber? 


Yes 

No i 
Not applicable 
No Answer 


Totals 


If does not own washer or dryer = 


Washer = Yes 
Washer = No 
Dryer -~ Yes 
Dryer = No 
Doesn't Know 
No Answer 


Is there any particular reason why you don’t use the central laundry facility 


Yes 

No 

Inadequate 

Too far 

Other 

Not applicable 


PATIO 


Are you generally 


Total M-I M-II 
43 6 12 
2 ) 2 
48 10 2 
eels ates ye tle 
101 16 aly 
would 
Total M-I {-IT 
65 12 8 
12 ) 0) 
3h 4 2 
51 8 h 
3 0) 0 
16 y 8 
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3 0) @) 
hs 13. ay, 


POSSIBLE CHANGES-EXTERIOR 


Both 
* Marks. Char. Acad. 
18 8 Leh 
2 (@) (@) 
12) 12 paul 
seville uae 5 
33 22 46 


you buy a washer or dryer if you had space? 


Both 
Marks. Char. Acad. 
20 15 30 
0) 3 ) 
6 6 22 
12 11 18 
(@) (@) 3 
12 3 1 
here? 
Both 
Marks. Char. Acad. 
\ 2 9 
@) ali 2 
5 h 5) 
(0) (@) 1 
(0) 2 1 
28 17 (0) 


satisfied with the patio as it is now located, or would you 


prefer to have it open off the other side of your apartment? 


Now opens from kitchen - 
Kitchen preferred 

Now opens from kitchen - 
Other side preferred 


Now open from living room = 


Living Room preferred 


Total Marks. Char. 
17 (@) 17 
2 2 (0) 
29 el 3 


Now opens from living room - 


Other side preferred 
Doesn't Know 
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PATIO (Continued) 


No answer 
Not applicable 


Other 
Totals 


Would you prefer to have the ground surface in 


All grass 
All paved 
A combination of both 
Not applicable 
Totals 


Do you have a fence around your patio? 


Complete fence 
‘ Partial fence 
No fence 
Not applicable 
Totals 


Is a fence good for keeping - 


People from seeing in 
Children in 

Other people out 

Good for none of the above 
Not applicable 


Total 
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Are there any other suggestions you would have made to the architect who 
designed this development, if you had had the chance? 


MARKSDALE I and II 
Categories 
Total Respondents - 33 of Responses Number 


Security 

Design 

Materials 

Management 

Privacy (More grounds) 


esd i Fo NO Cs 


CHARLAME 
Total Respondents —- 22 


Security 

Design 1 
Materials 

Management 

Privacy 

Landscaping 


WNN WO WH 


) ACADEMY 
Total Respondents - 46 


Security 

Design 1 
Materials 

Management 

Privacy 
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COMMENTS 
MARKSDALE I and It 


Three respondents dislike location of washing machines, and one 
respondent believes that the number of machines is insufficient, 
four respondents would prefer floors a darker color because white 
floors are too difficult to keep clean, 
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Comments (Continued) 


CHARLAME 


Under design most frequent complaint was that bedrooms were too 
small, next most common complaint was that the kitchen arrangement 
was unsatisfactory, six respondents said that the windows were 
difficult to wash because of inaccessibility or did not open 
enough to permit good ventilation, two respondents dislike the 

use of glass around doors. 


ACADEMY 


Under design criticism ranged from too small bedrooms to general 
dislike of kitchen-livingroom-dining room arrangement with no 
real separation, 


Again, the walls were a source of displeasure for eleven respond- 
ents - white and textured, difficult to wash. The trash arrange- 
ment was also considered to be inadequate, Several respondents 
wanted screen doors and others mentioned lack of windows in the 
bathroom. 


Replies such as, “walls not sealed in enough" and "ceilings are 
cracking" make questionable the quality of workmanship. 


Many respondents were apprehensive about the existing way of 
knowing who was at the front door without opening the inside door. 
Several wanted to replace knockers with electric bells or buzzers 
and a few considered the locks on doors inadequate. 


CHARACTERISTIC OF THE POPULATION SAMPLED 


HOUSEHOLD COMPOSITION AND CHILD POPULATION 


Size of Household Total No, Households No. of Children Per Household 
0 1 2 3 4 5 
Two persons 4 4 - = = = = 
Three persons 24 5 17 2 = = = 
Four persons 26 - 6 16 4 = = 
Five persons : 29 - al 2 2 5 = 
Six persons 14 - - - 1 13 = 
Seven persons Miele Sey bac Ne hee 9 aa a mer ee 
Total No. Households 101 9 24 20 26 19 3 
Total No. Children 233 0 24 40 78 76 15 
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What type of work does your husband (you) do? 
) See Table on Page 29, 
INCOME 


Into which of the following categories does your total family income 


fall? a2 
Both 
Total” M=f) = Main Marks. Char. Acad, 

Under $5,000 27 7 4 11 5 11 
Between $5,000-$6,000 40 4 3 7 13 20 
Over $6,000 29 5 9 14 4 11 
Don't know 4 0 1 1 0 3 
Refused to answer pate 0: _0O _0O HO: allt 

Totals 101 16 17 33 22 46 


In addition, see Table on Page 30 for an Analysis of Income, 


RACE OF pSSPONDENT 


Total Marks. Char. Acad. 
White 7 3 2 2 
Negro 94 30 20 44 

a OF RESPONDENT 

Total Marks. Char... Acad. 
20's 23 7 5 11 
30's 48 20 6 22 
40's 14 2 6 6 
50's 11 2 2 7 
60's ia ma pao 0 


Totals 101 33 22 46 


What type of transportation does your husband (you) use to get to work? 


Total Marks. Char... Acad. 
Drives car 53 15 rE 27 
Public transportation 28 10 6 12 
Walks < 5 2 2 1 
Car pool 13 6 3 4 
No answer 4 0 2 2 
Not applicable 2 0 0 2 
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Occupation 


Private Household Workexs 


Service Workers 


Clerical & Kindred 


Sales Workers 


Laborer's (except nine) 


Operatives & Kindred 
Workers 


Craftsmen, Foremen & 
Kindred Workers 


Professional, Technical 
& Kindred Workers 


Managers, Officers & 


Proprietors (incl. fax) 


Other 


TOTAL 


Marksdale I 
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Charlame I 
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30. INFORMATION AVAILABLE ON INCOME LEVELS INCOMPLETE 


CHARLAME I MARKSDALE T MARKSDALE ITI 
Information Under | 5,000-; Over Under 5,000-} Over Under 5, 000= Over |, 
Available 000 | 6,000 6,000 000 6,000 6,000 000 6,000 6,000 
Private Household | 
Worker al 
Service Workers 2 3 aL als Al, 1 ab | 
| 
anaes ee] 
Clerical & Kindred 3 ) 2 aL | 


Sales Workers a 


Laborer's (except nine) 
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PREVIOUS RESIDENCE 


, How many rooms did you have in the place you lived prior to this? 
Total Marks, Char. Acad. 

3 Rooms 8 0 2 6 
4 Rooms 23 6 5 12 
5 Rooms 42 14 ) 19 
6 Rooms 20 9 5 6 
7 Rooms 8 _4 pay LS 

Totals 101 33 2 46 


What floor was it on? 


Basement 1 1 0 0 
First 27 5 7 15 
Second 43 18 8 17 
Third 29 10 6 13 
Fourth 4 1 1 2 
Fifth or above 3 0 0 3 
Did you have a patio or yard of your own? 
Total M-I M-It Char, Acad, 
,) Yes 29 4 6 4 15 
No 44, 10 5 12 17 
Shared outdoor space 27 2 6 6 13 
Porch 15 4 3 3 5 
GROSS RENT 
How much did you have to spend each month? 
Both 
Total Marks, Chana Acad, 
Under $40 @) 0 0 0 
$40-$49 1 0 0 1 
$50-$59 3 0 0 3 
$60-$69 2 2 0 ¢) 
$70-$79 8 4 2 2 
$80-$89 14 2 6 6 
$90-$99 30 ~ 6 9 15 
$100-$109 19 5 2 a2 
$110-$119 8 5 2 al 
$120-$129 7 4 0 3 
$130-$139 4 3 0 1 
9 $140-$149 4 1 1 2 
Own home iL ub 0 0) 
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Do you feel this place is more like - 


Single family 
8 Apartment 
Other 
Totals 


What type of home do you prefer? 


Single family 

Apartment 

No preference 

No answer 
Totals 


ACADEMY ONLY 


Do you feel this place is more like - 


Single family house 
Apartment 
Other 

Totals 


Unit Entered 
from Ground 


6 
7 
m0 
13 


5) Which type of home do you prefer? 


Single family house 

Apartment 

No preference 
Totals 


PREFERENCE FOR HOUSE OR APARTMENT 


Of those who prefer 
Single family, think 
they are in one 
Of those who prefer 
single family, do not 
think they are in one 
Of those who prefer 
apartment, think they 
are in one 
Of those who prefer 
apartment, think they are 
not in one 

* No preference 

Totals 


Total 


63 


30 


Marks. Char. 
Si 17 
2 2 
ni) PE) 
33 22 
Marks, Char. 
33 20 
(6) 2 
(0) 0 
20! 2 
33 22 


Unit Entered 
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from Above _ 
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S 0 
22 1 
i Oo 
32 1 
28 1 

3 0 
1 oO 
32 al 
Both 
Marks. Char, 

3ii 17 

2 “0 
0 0 


Ww 
WjiO © 
| 
N iW N 


Acad. 


26 


S| 
Oj 


| cient 


ee 


nal 


A, 


», 


aN a or. Oe ie eae) 
LS Nf Se 
‘i { \ APPENDIX D 
oe 
4 


, L 
4 INTERFAITH HOUSING CORPORATION 


i 2OBiONWIES EOIN SiuRi Etech BOSTON * MASSACHUSETTS 02116 


AREA CODE 617 426-9808 
} 


MEMORANDUM 
TO: Those Who Have Assisted in the Attached Study 
FROM: Malcolm E. Peabody, Jr., Executive Director 


The new housing concepts contained in the 221 (d) (3) 
below market and rent supplement programs offer the first major 
step in the field of housing since public housing was introduced 
in the 30's. Early indications are that this program has been 
a substantial improvement over its predecessor, but, as with any 
major new concept, certain problems arise in the early stages. 


The Interfaith Housing Corporation is an organization 
which expects to utilize the 221 (d) (3) program extensively in 
developing low~- and moderate-cost housing in metropolitan Boston. 
To enable us to avoid some of the problems now being experienced 
by some managements of 221 (d) (3) developments, we have done the 
attached survey. It was done primarily for our internal use, and 
we do not regard it as a full treatment of the question since such 
a survey would have taken far more time and documentation. It 
merely has raised problems for our attention and discussion so 
that we can improve upon existing developments. 


We are making the survey available to you because we 
know of your interest in this field. We hope that you enjoy 
reading it, and we are anxious to have your comments. 


Richard Cardinal Cushing Tar . 
RPORATORS x 1 ushing Rabbi Bruce Ehrmann Dr. Forrest L. Kne tev. Norman Zane K >* ~ 
Dr Oy KarllOinnder) IeAlbereal Penner Raat re eee Ha napp Rev. Norman Zane Knoy Bishop James K. Mathews 


Rabbi Meyer Strassfeld Dr. Paul L. Sturges Rev. Theodore A. Webb 


NOTE 


In this report: 


Suburban Heights = Marksdale Gardens 


Rockland Gardens Charlame Park 


Hillcrest Homes = Academy Homes 
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TABLE III: SOME CHARACTERISTICS OF 221(d)3 DEVELOPMENTS 


DEVELOPMENT TYPE NUMBER ONE BEDROOM ‘TWOs+BEDROOM THREE BEDROOM FOUR BEDROOM FIVE BEDROOM 


OF UNITS # RENT Hie = RINT race RENT # RENT # RENT 
LIMITED DIVIDEND : 
Roloay Home 3 286 169 $ 94e 117 # $109 
Gypsy Park Sho 210# $70 Saleh enlaln, 68 $130 68## 135. - 

$95 145 
Pacific Gardens 10, Be) taloy = SG Saas | 
NON-PROFIT 
Shathain Square 226 S7 $67 % 100 $ i - 169 $ 97% 
» SOs 

Hillcrest Homes 202 22 =6$75 38 = $ 90 8h $105 Til $120 16 $17 
Taure] Anartments 36 8 $93 aloy alae 10 $123 6 $134 
Rockland Gardens j2 2 $ 88 bh ¢+98 2h $109 
Suburban Helghts TC eet $85 : $95 $105 


NON=rROFIT COOF, = 


Atlantic Mall 2 4 36 $ 98 30 $113 6 4120 
Briar licmes 129 Ab $92 56 $109 h3 $119 16 sx $129 
Lincoln Szuare- 40 Cree 25 - of 3G L9G -uF G P/ Le = 112.6 


*t No utilities are included 
{} Depending upon location. At Gypsy Hill, these include efficiency apartments, 
H# Including three bedroom apartments with 1% baths. 


4+ Including a den, 


e. uD 
mrt ‘-* 
ee opi fsbn 2S 
PAST Sag 


<4, 4% 
- 


= 
ey eae 
7 ; { tat io 


-= 


° 


TABLE IV: SOME C*ARACTERISTICS OF 221(d)3 DEVELOPLENTS 


DEVELOPMENT TYPE DENSITY CONSTRUCTION MORTGAGE PER UNIT LAND COST PER UNI~ 
(TO ACRE) 


Colcuy Romes 20 =" etnderblock and )" _ $14000 - $1000 
a brick masonry with (value; cost 
wooden floors not available) 

G@yosy Park 1h vrick veneer ant aluminum $1000 $1000 


with concrete slab Slooring 
and asphalt shingles 


NCN-PROFIT 


“sy 


Clathem Square 20 masonite, plywood and $10.20 urban renewal 


brick veneer with asphalt 
stick down shingles 


Hillcrest Homes Ly) brick veneer, metal siding, $13,000 urban renewal | 
steel, pre-cast, pre-stressed 
. concrete with built up row 2 
roofing 


Laurel Apartments ae _ reinforced concrete and con- $13,500 urban renewal 
crete block, hardwood and 
tile floors, concrete casement 


Roeland Gardens 17 brick and block $14, 500 urban renewal’ 
Suburban Heights aA wood frame, brick veneer, $ 9700 urban renewal 


wood and asphalt shingles, 
clapboard 


Pease ae le 


puyex AoHeen 


‘ey cer OSES 


TYPE OF DEVELOPMENT 


NON-PROFIT COOP, 


Ablahtictivalie 


Briar Homos 


Lincoln Savare 


DENSITY 


16 


16 


CONSTRUCTION 


Steel frame with concrete block 
asbestos sheathing exterior. 
Aluminum awnings aro installed 
on upper windows. 


8° pumice aggrogate thermal block 


extorior on 12" noured concrste 
Tounéations. Block fire wall 
betwogn each two units. 


Red brick with grey ant white 
fire-proof penoling, 


UNIT MORTGAGE 


$13,520 


$13,372 


G1, 336 


UNIT LAND COST 


urban renewal 
urban ronewal 


urban renewal 
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APPENDIX E 


AN AWADYSIS OF JOINT CENTER HOUSING STUDY 


SI oes alatond atoean ot Di Seba bMS, SIC 


oF 
- MARKSDALS, CH i, CHARIAME, AND A AND AGADEMY HOMES 


Prepared by Cexrolyn A. Christensen 
Augmst, 1956 
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ANALYSIS OF TH JOINT CENTER STuDY OF HOUSING 


ce a ee ee 


Charles Tilly from thse doint Center of Urban Studies has done extensive social 
reseaych on the tenants of the 221(4) 3 developments » Marksdale, Charlane, and 
Academy Homes. Design Review of the Boston Redevelopment Authority is now ~ 
planning to conduct a cesien survey on these developments to establish quide= 
lines for the architectural review of future developments of this type. Tilly 
has consented to let us use the third round of 61 completed questionnaires which 
elicited responses on the physical aspects of these developments es a basis for 
the desion of our ow survey questionnaiye. Fart I of this report eontains a 
summary enalysis of the results. Part II contains the tally data from each of 
the questions on Tilly's questionnaire. 


Question #1 elicited findings of like or dislike on the part of the 


a) 


b) 


c) 


ou 


er 


SUUMARY ANAT YSIS 


respondents - 
for the development as a whole and for specifle aspects of 


Forty=two (804) of 61 vesnondents stated they definitely Liked living in 
the development. Only 2 (3%) stated the ey @id not ke living in the 
development 


ths develonment mentioned most frequent iy (laID times), as "liked 
: 


Adequate space 


aes 


Good heating and regulation 
lake private (single=-fant ‘y) type housing 
Clean ‘ 
Pley areas for children 
.. Mere privacy 
‘ Quiet 
School nearby 
Two stor 
Good neisnboxhood and friendly, cooperative neisnbers 
Good Ioeation 
Layout of rooms : 


Features of the developzent mentioned most frequently (25-6 time Ae as 
"liked least’ included: 


Play o areas 

Management service, maintenance 
Unfeliendly nei gabors 

Space and arrangement ef space 
Construction complaints 


Play arcas, nei¢gibors, and space were enone the high frequency Items in 

both “like Posty end "like least" groupings. A pos Bibi explanation is 

that for thase who liked them best, these features were more satisfacto: 
& 

in the develooment than in previous residence. Foy those who Jiked then 

least, these features were posaibiy less satisfactory than in previous 

residence. 


A exeat vavlety of features, both physical and social advects of the develop- 
F ly 3 

pent were mentioned Prom 1-3 times as Liking best and east. The fewer times 

an item is imentiened, the more likely it is that an individual and unshared 


preference Is being Soni Nevertheless, that the item is mentioned at 
eli indicates that tenants of such developments might be expected to be 
sensitive to it. (See Part II, Tally Data for listing). 
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Question #2 el Lielted response on service by the management. 
aroma / oS 


Forty-four (77) of the 61 respondents indicated that management took eare 
of all necessary repdixs. Fowsteen (23%) respondents had complaints about 
promptness and quality of management service. 


Question :f3 compared the place lived in prior to moving into the developuent vith 


x 
he develooment on 1! counts. 


‘y iked the develemsent better than the 


a) 


he Asowat of space you have to invite friends evar (74) 
5. Amount of evace you have to be by yoursele (77% 
6. As a pisee for brinsing ws children (157) 
7- Neamess to publie transport (74%) 
8 Sefety of streets (82%) 
. = 9. Quietness of strests (87) 


T Boma as 
2. Nearness t ehvreh 


Le es ed to ge Tor ex 
Fe t 


Question 2: 6 compared neige ihoring end socializing in the development with 


a) Friends: 

L3f haa. fever Fxiends in the new development than in previous residence 
3p had more Pelends now 

25% had cbout the same mmber of friends ox 1b dtd not matter 


For those who hed feve 


less Part onc hy here ov +1 


Sree EE OD s 


eS reasona given wera that peonle were 
themselves, did 13 
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KUCSTION 74, Dy 6 (Cont'd) 


A slightly eveater percentaze, 52%, stated thet they know more of theix 

mas) Hbora in the develoument than in previous residence. The respondents 
eened to be avaze that the cours Layous made 2% 

Sues while performing dally tasks. 


more likely to meet each. 


The paige indt cated that the layout of the court led to more neighboring 
then the tenants hac’ previously exnerienced, but the tenants had either limited 
interest in peigiboring ox were not peed to. 2% and brovght some old behavior 
pattems and attitudes into the nev cdevelomnent. 
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Question + Tend 8 Intentions to move owt of the development. 


Only 1 out of 61 xespondents was looking for enother plece to Ive at the time 
the survey ees token. It appeared that denpite some dissatisfactions with the 
Cevéloment, the ae eat majority are not dissatis(led enaveh to move out. Foriys 
six (743) cipueae the hope that they would be living in the development in 
five years. ae ue Seas that wey would nos be end 10 (173) did not know. 
The 1 seson Yor wanking toe move owt was the desire ta 


- oe en 
cosy F: GUERGLY 3 


own a hone 
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Question 79 Feelinga cboub pyblie housing and vent subsidy 


a) Public Housine 


c OLY sound 49 b 3S FX LS Wha xstyect en’ iL 
felt more wi bite housing should be built. Comsents showed that these 
people recognised a need for such housing for people Mike themselves or-- 
for others who vere Peat iae dhaadvortage She A nunbex of vresyondents 
considered the 221(4)2 housing as a type ev public housing «« yet different 


from public housing in desig "ered people, xevyeral sald thet fitvere public 
housing should be wore Tike Academy, Chariene, end Marksdale. 


b) Rent Subsidy 
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Question #9 (Cont'a) 


Te rent subsidy had to be explained to many of the respondents «= especially 
to those 33 not receiving it. Only } of the 30 not receiving the subsidy 
knew others who were receiving it. Approximately 1/2 of those receiving the 
subsidy knew of others receiving it. The program ebviouslhy was not well knowm 
at the time the survey was teken. Therefore, those receiving the subsidy were 
more likely to be avare of others than those who were not. 
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PART IT 


TALLIED DATA AND FURTHER ANALYSIS OF JOINT CENTER SURVEY 


Question fla. = a of all, would you tell me in general how you have 
De ving in Marisdate? (AcaGemy? Charlane?) 


Nahe 


Have not Jiked as 5 

Tels all, visit h if 

Sie = No vesponse 6 10 
TORT: Be 300 


Question f} Ib. © Yhat do you Like best dbont this type of development? 


Ageouate Space 


o ey oe et 
Good heating & = 3 ota 
dike private, single-family house 


Clean s 
Play area for children 
Mors privacy 


NN AA AAT OO tS 


Teayout of 10008 
cae ELtcnen 
Tyo bathrooms 
Gas heat incluéed in rent 
Reasonable rent 
Convenient to transportation 
Convenient to echonpins facilities 
Separate entrance 
Garien, private yard 
Good storage 
Free parking facilities 
More Licht 
Not erovded 
Good hot ate mee 
Outside apps arance 
Avoliance 
Keot up < tenants 
View 
é Color Scheme 
Z Parlor downstairs 
Laundry service 
Paved streets 
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Question #1¢c. - What do you like best? What would you Like to see changed? 


A. No Comlaints 6 
No Response 6 


B. Desien PeSUUree « Interior 


% 


1. Walls = too thin e 


« too Meht 

= @islike surface (3) _26_ 
2. Floors = too Might 

- difficult to clean Se 


“ eae (wants cellar, does 
& went to share cellar) {3} 


ae pedvoous (not enough = too 
: small (2) 


es aley sto 


for gavbage inside dwelling 


. Bait 


h, Window too much glass 
J. al 


pe 
L 
6. Stairs « danger to to baby ate 
€. Desipn Features = Fxterioy 

xX Play areas for chil ilove 

« inadequate snace 

*- need better maintenance of 

” nged moxre Seeiale 

- necd: to be better designed 

oe supervi sion NOR 


% 
7 j 
+ i 


eae : 
Py ey 1. ete 
Foam hed Lt fr: binirr dnd ‘cpanel mete ane ele ABH 


tae oe PA fer, 
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mine ear mu! a 
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aa 
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C. 
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: ~ fContt 
Design Features = Exterior (Cont'd) 


3. Weel_a Fence in Backyard to Protest 


cae 


chiléren at play ard prevent people 
froma cutting through 5 


-. 


Layout - See kh bedroom ants. 
h fore, oll sali 


Shere 
tah SiS 


Bame area ES 
on aa 

5. Not Tnouch Privacy i 
20% SOU EPA Vacy a 


ap 1 floor {2) 
2. Windows g. Res with @ifficubty (2) 


; 
3. Windows dra 


secua to b 


: (nos pleksd 
wo OFten Enough, no place ta 
gtore, cans should be placed ma 

Bide vebher than front of 
end near windows) 


a fin ASA o 
ice Ce OS 

5 as ae epee DAs 2 

3. Pests - rats and gonches (2) 


h, Rules not enforced « fairly G) 
§, Hob enouch hot water (1) 19 


re 


Tel epbors 


2. Unfriendly (2) 
amoloainks sbout other's 
éestructive nse (1) 
3. Complaints by others ebout 
yeopondents dene (2) 
&, Cats and dogs (1) 29. 


; is) 
r 

i -~ 

ce cA 


y 


4 
7 


bt ea 
Sp A Re OM 
POU aa MY, ic eeas 
er ns ays mee 
4 
Rr tS ig] " ¥ i 
mented « 


i) NOR ee. eRe 


+0 Mile, 


Gc. iiscellaneous is 


3. Stores feroceries and other camercial facilities) 
Lanconneatent mee 
@. Rent too hich for middis-in 
3. Nisunierstood type of housi 
wanted Getach hed Gyuelling 
« De not considey thig a home 
er for sink 


B 
3 
6 Hana 2 housing fox 7 
q 


come Tenmilties 
ng before woving inf 


a 


« NCCR HOTS 2 


S _————_ 
me 4 in AVS a ’ 
« Venetian blinds difficuklt to clean. Ee 


i. 


ee 


6. 


Te 


“The hallvave are not Kkeot clean. When someone comes to see you and 
Walks into an entrance woich is Girty, its nob a very good appearance. 
We pay encush rect to have cur haliveays cleaned e« vwoulah’t mind 
clconing my own hail eas long as someone tock care of the front entrance." 


«- "Big rate rom around the rocks planted across the way. We keev our 
Goors closed to prevent then from entering, I isave through the back 
@oor a nicht to avoid then." 


throw avay my sucbish.e IT have a lavce family and 
hs . eae a SAU aa 
AG dS H comes bale ences ayvecs, T have 
; a it 
@ clo tnich may draw zseaches. 


now its gust 


2 ¢ 
SOVyEe J2205 


ft One 


figs = es 35 a 4 aga tiiee pan eae ue 


aot etaty TOL oe 3 3 adh > foe ee Rv 
AES BNO WOA aks a Pave aces O56 4 HSV 4F CALLS eMe hte 2349 GS yuls 


the kind you can wash.” 


"I don't Like the ight floors and the vhite valls. Hawi to keep 
clean. I've yworn ous mera zops since Aucvat than T have in a long 
tine." 


it 


More housing should be built to eccozemdate lexes families. As far 

a5 upkeep, this develo ment igs supoosediy fer mi idhe~ince: ome fantiies, 

bust everyone is strugsbir BHO say the rent. How can I afford to paiat 
5 


mese White walls which ny hide aivtied in no time. Latex paint can 


only be used and thats $4.95 a gablon or half galion." 


Po ahas - we Pee 
Kids track in sand from 


Ane 


5 
Oe End. 
214) bz) 


AG nicl ta Ber he ARIS 


tum uy SV. ae to prevent 


you don'ts wans bo 


- ron a i 
, Vat ger ae 
Fi Pal rt 


Sue QM ee 
ill . o Tie 


aS iG 
1 


a - en 
cies ee } 
A? Ley l Gr a PY © Be? og ’ nits © Aue 
vee wears 5 | 4 
> le cant Grow 4a 
- = ie Tan we 


lp Cobian 


U 


8. 


2. 


-10+ 


"“Childyven @estroy this decent place. I have na smalt childyen. Even 
4f I did they wouldirt Cestroy." 


"TY don't like the garbace cans in front of my kouse. I think they 
should be one on each side as my neighbor uses mine and nob placed 
in front of the window." 


"Living room wall is so thin I can hear my neighbor sneeze. 
"K4ds Ditches are dug. 
Ne men ey contwol. I xyealige 


they need 


tekes care of all 
takes care of some 
goes Little 


cans te 23, yet 
Gon'tt knov 


— » Ly Sar. ee - ok mbes Boag i 
complsints were mede about prommtnes 


Ly 
h 
2 
@ges nothing x 
h. 
Zz 
os 


#8 OF service. 


itke cetg not much difference, on 
each 
Compared to the last niace you lived : do you Like it better, worse or the sane: 
; see Much 
Other Zotal 
a ek 2 lis 


The size of 
this place 50° (82) 6- (30) 5 (8) 63 
The out side 
ef the bldg. 53 (87) 5 (3) 3 (5) 62 


faasunt of rend 


you pay HS Crh} 6 (19) 9 (35) L 61 


pinees you lived, or Gon't 


1A 


le 


Iike It Don't Tike 
better It As Much 
eee Sega. 


Te i Gals ceed 0 


Amount of space you 
heve to invite your : 
friends over HS ory 7 CIB) 


Amount of space ¥ 


have to be by 
yourss1? RT ATH 2 (15) 


Grocery stores by LAE OS (57) 


Neexness to public 
transportation Ee Sno hb L7¥ 


Nearness to your 


es ay (63) 9. (5) 


Places to go for 


. Seas Se z oe 
entertai ment 25 (2 


ie ntvcet Ss (87) 3° GS) 


EXPIAMATIONS AND CO! 


ee eat 


4. Several respondents Liked it 
pay more now, byt are getting 


= 2 


Not Much 
Difference ther Fotal 
~ eaten se aaenan a aiaemnadedl ee 


© ples 


h Chee ». 61 


etter, but quelified their ensver by saying they 


2. A grocery store i eing constructed. Some of the yesvondents mew, some cid 
not. Most resnondents felt the erocery store was too far avay. One yespondent 


gtated that she Liked the grocery store better further uvay. Hes kids were not 


always demanding money. 


BS A Gia AE 5 5 Nas ; A ‘ 
3. The "Other" columm includes the following: no response, not applicable, don't 


Soe 


Question ja. <« Would you say that you have more close friends now than before you 
moved into the Gevelopment? j 


’ ay 3 
: Woxk i. 2 


Ze | farilies with chilércn same ase 
hk, Leyout of court 

5. Better neighbors 

6. Closer to friends ~ visit oftener 


7 Academy tenants «- friends before 


NY ~~ MW UW & FE ON 


8. Because of children 


SP I 
Question 24%. . 
SEL OY as 


end 


bd Mi Con sential peovle, co: operative. Di a a £O ot j oD of serecning peo; te few ro Ch en ; 
2 at a io) 2 
Eg56. 


wu 


«- "More friends visit here than before because I was a Mittie further out of the 


- "I know move in my last nelehbornood. I met 3 or } new fetends and we work 
tocether in the yard.” 


5 


"Iast place, didn't want to associate with my neishborkeo 


rh 
hay a ; , 
uy - 7 ot - y i } 
on 7 Le 
a : We : 
oo ee 4 a 
a 7 he 
i io nile ne a iy a0 
" ' vue i , 
eas Oe 
yt BYE lyiane hos hee rs a : 
pre! ss hiwiregta “Gls Tent Aeris 
4 
4 7 4 
i> @ 
£ ow mi : 
ea a 
Bil. 
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Reasons for less friends: ya : 
Workine = no time 
Don't like to mix 
No, its more private (here) 
People uafriendly - snovbish 


NO fe TPO 


Comments s 
= I don't call thes friends, but neishbers 
* I don't want yaanie In and out ef my house. I just gay helio and be friendly 
« People try to be better than other persone because they move into a better place. 
Qo 
Question 75. - Would vou say that you see your relatives in the Boston area more 
jess often since you moved into this developuent? 
No. g, 
Not apoliceble (no 
relatives in area) 15 85 
' More See 8 oo-. 43 
Lesa 725 ak 
Sane 3h SE 
61 100% 
Reasons: 
hy 
28 place ae : 
jess fxelends: fives cioser bevere fi 


Semé: Gistance makea no @ifference 3 
@eme neighborhood as before i 
a7, i 


Question {6 - Would you say that you mow more of your meletbors hera than in the 
lest place yau Lived? 


g 
bs 


5 
BS 
os TD 
us 
im 


| ww 
Ay 
Ww 


ar 


G2 99% 


4 ee area 4 
Maeely Bree ; 


ies 


Question #6 (Cont'a) = Why is that? 


Know More Neishbors: 


1. Court layout = eloseness a 

2. Neighbors - friendly, cooperative 7 

3. Using lamiry, sweeping, ete. 3 

hk, Committee meetinss 2 

Se ent houses me former 

1 

6. Other simtlay veople = yous 

rarricd couples ps 
Know Less Nei chboras 
1. Woxlking = too busy 5 5 
2. lived long in last place « “ too 
new here 2 
3. No desire 1 
ch, Ss snobbish 2 
Sane: 

Le Work i 
Question #7 = Ave You Iecking for Another Place Now? 
ae v 

69 
at 


= Reason given for desire to move - 


Brother was moving out, so didn't need the gpace, but as yet has not 
started to Look for another place. 


Question Sa - Do you expect to be living here five years from now? 


Ho 5 (9% 
Yes 1 
Don't Know 10 179) 


#3p. Why is that? 


Yess If I'm living 
Unless my husband dec cides 
I'l be here until they throw me out 
i As Jong as I can keep up the rent 
B It would be up to them. We have to go by the contract 
With the complaints from the office sbout my children, I 
might not be here in a year's tine 


ert a! , .. revels Geygu ok 
wv Lingegetin: Ults.hy - calli Sant Pgs 
sete "Bas; ; Aa Ts) 
: 0} oe 
sorry (thd Peres Fly + okenae $1 
many hae - 
: Tate Bp 


‘i 
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sestion #ob (Cont'd) 


Yes (Cont'd) 


« Yes, micss I buy 
=~ I hope 60 (2) 
= I think so. I can't afford to buy ny own home 
« Gyenty years fron now I hope. 
Kot = Children ave in college / I won't need mich room 
« Suburb / om hone 
» { vant py own home 
- Qm home, I heard this place will fall apart anyway. 


Don't Knows 
e I'd like something of my owm one of thess days. If 
~ luck comes my way, maybe we can have.a place of our ow. 
« I want a private home 5 
e I'@ Like to have my own home. I'm not tco in love with 
: ~ this place. 
- ws No response (2) 
« I boos not = would Like a single house of my one 
« Hop® 60, oF have our own home. 
» I'd like to have my own place, 
= 


Never thought cbout ite So far as I know, I'll be here. 


Question # 9a = 


Would you Vike to see 


ZL 

i) 

oe 
Ci er oat |ftct’ 
Yes 23 3073) 


Io | 33. (OT 
61 (100%) 


Comments and Fxvlanations 


1. Criticisms against public housing: 
~ Host frequently mentioned criticisms of public housings 


4 Moo congested, too many psople 1 
b) Public housing too high k 
c) No privacy = 6 
&) Too many children » probless with 

Iieciplining children and teenagers I 
e i 3 
RG 2 
g 


wr 


re Lewes 
gin 


ae 
AO} 

bud tah Geseew OAegd ie 
ojot T woo and waeve 
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Question 5a (Cont'd) 


~ Other ceriticisns 


a) Especially not good for children 

b) City no good with just projects 

c) No fresh air 

€) Look imersenalsh 

e) Like living in prison 

£) Have to move if family income inereases 


Comments $ 
. 50 Mows everybody's busi 
- “ZF prefer a private place. < 
G@isplaccd. . In 
to 'get ahead! with my own home. 
« "Ourht to teary them dow" 
- "We have plenty of public housing ... In public housing its harder % 
~ better yourself in the presence of all sorts of people." 
«= "Joo congested. People teary the place apart. ‘Ioew income families’ yield 
problems. Not that I'm prejudiced, "Screening for potential residents is 
bad" education needed. 
©. A nomber of respondents ging as a tyoe of 
public housing - but yes ferent pre a are poth desien and 
type of people. (14 couments reflected aes 
- "No, people throim together - not screened as here. People taken if 
a As 
they tavpreciate’ a ee 
= Moxe develicyp like Acadeny (9) 
= attached, yet individuais' doors 
3. Twenty-three out of G1 felt that public housing was good. 
Some Uva 
= Yes, better thon shacks people ave Mving in (2) 
~ it's good for those who can't affori it (onything better) (5) 
"y) Jike it. Tt's ne cessary f financially. a yould haverto move 12 it weren't 
- for rent subsidy." 
« One respondent Seer hi gh-vise housing « felt afforded more privacy. 
a 


"TeS nice for people with a lot of children. There should be m one" 


«- "J+ gatisfies a need." 


Nipeet ig none ‘i 
tex ay CU YS ae 

$0 Raine ep 
tele eres se A hue? 
es Oh tod i 
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Question #%. + Eave you ever had eny personal experionce vith public housing? 


Yes 12 20 
6L 1c} 


Codins3 
Yes, if vespomient hal Lived in public housing 
Ho, if vesponient hed not Iived in peblie ising even if had seen or 
Visited people who lived in publi alee 


never have to 


: 


2. Yes, it's nothing comared te this place. It's ny om home. 


3. Ho, tried to get in becouse house on Dudley Strect 
many of the housing cades. ‘the rate ict oft e2@ is so disoarcenized that 
they had vs listed as living in Whittier Street” when we vert to them the 
Second tine and we'd nev ex er ren peer elven a p inne otf all. Ssid that they 
ioe} our 2 b bedeoors ; a eae to Mayor Cx olling. 


Tn Ata oor 
He did zy: at 


Was so terrible « violated 


Aen 
<¥ oS Pa ltaey ig 2 — ets fan Sn awracke? a aye) =, mrigey 
WES 62 OF PRHEIA. at BO YEU orta tes 3 GY DSCNS SS MACang 
ah : : eee roe Ronen? GS onan * - 

% housing a : ¢ Tov-income fomibies? Do you 


de Onky 2 owt of a aid not goprove of the program. 
"Hot a good idea = Pexyson who cant pay a certain vent hea a loss of pride 
3f someone reets his payments for him, feeis peavle should Live where 
they ean efford to Live.” 


2. Fittyrone out of Gl thovest it was a good idea. 


= Yea,ituere shonid be mom, Gives a chance for us to live as obhers as 
we rightfully should. 


: at = 


trees Seed ee ees | 
ee 


‘ 


rou ny worn iF 
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a. (Cont'a) 


« “Yes, it's marvelous. Boes avay with all those dumping areas. Maxtsdale 
looks beautifa:.” 


~ "Jt's a ewell idea.” 


3. While some aporoved of the prosram, they gave cerbsin cualifications. 


- "Yes, if the federal governcont dosen't ex 


t 


"Rent subsidy is a good idea. Mirat of alt, you haw: to know how to go 
shout these thincs. I never heard of it. I don't think these things 


ave too well, advertised Ae 
5. A cviticion of progeam showing incomplcte » wvlexotenting. 


a 


Horber of imiividuals on 


» A mich lorser porcentage of those who wective the subsidy know others 
(sore personally, Some by newe, of Just xenlive that others in the 


- 2 


same developnent may be receiving it 4) wno receive subsidies. 


Comments s 


tinins ath those on ADC 
35 OF Us 


- "I didn't know pny one personally, but I shovia 
would be on rent subsidy, and I know some fauct! 


a 


@ st 


«= “I know there are more here, but neve 


oy on rent 


an 


» “T imow one 


7 ; 7 ek ~! 
: a 4 
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Compents (conta) 


~liss, Saunders Imovs thet Mrs. SERN oe os on rent eae She said that 
Mrs. Step: ae is in conflict as ta ¥ a 


she is on vent eubsid ve Accord 
firs. ee emi questioned me 2 gbout 


at 
cing oe nee 


xs 


SEPREAS 


unde Eas 


sched 
Ehe 


a 


her shobbi ees 
Pt ae 
ea 


hinted iat perhaos oil the LOney eamed or received vas u for rent valle 
the chiléren came out on the short end. Mra. Stephens does not know whethe 
to explain that she is on the rent subsidy am. lire. Samders said wany 
people who Are non-subsidy eo Cae Subsidy procra,m yonder haw 
mothers, pexneos | divorced ore to pey the bien rents and 
yet let eis suid Mes. Saunders, can be 
figured out by - ne QING « 

» Some sintbed that others who head aise atta eebing eG which res 
subsidy vas exolained might also be rece the subsidy. 

= Yery Yew of these wha ie @ nonesubsidy = s Ww ebowt those vho vere. (89 4) 

' Whis richt be exolaine ae & lack of kno indies apout the progsam on the 


pert of this grom. 


One women's eon 


= ment. AL thous she knew no ene perso: aphiy"I bave ry 
- $uspicions.” 
eshion § P9ee = Rent Subsicy. Would you Like it to continue? 
Yes ee 
ho ws ‘ 
No Response a 
Tsai keisy easy: 
Net on Sub aiéytS 
FLA. ¢ 
ee 
4 z LAS iE BUGRSE 5 & i: S 


hedipaae Wi) RON Ley 


fo 
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Six of 23 yesnongente heving favre 
esires to get along with 
mile gecept 16 nev, 


= 
> 
ye 
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Tupicel of such couments: 


like 
eo TY, would Like to continue on it 
paying job." 


hae Penk ere in th 
wld Like 


wily te | 


ments cbowt renb subsidy expressed 
uimre « (Heve aspleetions 
eet along without). 


oe 


ent, i Jike to @ 
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Question #9c. (Cont'd) 


3. Tree out of 23 expressed ignorance of time Limit 
= "It's a big help. They didn't give me a time limit.” 


- "Oh, there's a time limit? I'd better find me a husband real quick!" 


hk, One out of 23 expressed need for upetiogs< examination of psople on prograd. 
ag 


- "Peeexamination will yield some denial of 1 rogren. If I'm not eligible, 
I'm ready to give it wo... Periodic exanin: aon ig necessary. Mot 
everyone is honest." 


a ww 
bay m ¢) 
& 


Question #3, «= Rent Subsidy - Does anyone here know that you are receiving 
a@ rent subsidy? 


Yes 6 

No se 

No response 

Didn't Know "3 23 
Z 


sids ite) 
Pen PEI epee, ° 
Total x 


Comments and Exoleanstionss 


- No, my husband and I agreed it would be none of theiy business. 


« So far a3 I know, I don't think so. I never told nobedy. I never even 
told wy mother what I'm paying. They think I'm paying the total cent. 


2, Four ovt of 23 onsyered the question "How do other people treat you?" 
Taree stated: "Alright, 1b doesn't matter.” 


One stated: “Yes, it does make a difference." 


Questions #08 - Pent Subsidy - Do you think it mekes any Gifference to them? 


Yes 3 
No Q 
No Response 10 
es Don't Know eer ewes) 
- Yon Subsidy TsiM 
Total 61 
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Question #594 (Cont'd) 


- Few coments were elicited by this question - I% appears the question was 
(not) answered if the respondent thought no or few people knew dbout the 
situation; therefore, the qvestion dida't apply - (10 out of 23 no 
responsea). 


- Six respondents said it made no difference in treatment given them. 


"Tt shoula'nt, why should it?” 


"No, I don't think they are that mean oz pre iced. I figure, if I'm 
half decent to people, they will be : i 


"People have a way of being snobbish ebout it. 


“May be yes = I think so.” 


‘cana iter Peta tthe: eat 
Ca indd Tae eetaey ahh ter ee 
LOR Mie UOUge abe) EPO "Gs 
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Sees tales 


HALA, BA he 


a8 ; : . APPENDIX F 
A ‘Sunmary of Project Characteris 


at 


stics for 


Marksdale_ Gardens, — Coarlene, Acadeny : 
Washington } Park Urban Renewal L Projoct 


paar tte a Saas ee 


Characteristics of these 
Getermine their intensity of developrent. 
possible densities in other. project areas which use 
struction end 221(4)3 financing. 


projects have been tabulated by Dave Myers to 
The data provides an indication of 
similar types of con- - 


Tt was found that the characteristics for Marksdale and Charlene are 


very simllar-~primarily because all construction will. be row housing. 
possible as it includes 
UP the site isa been flat, a somewhat higher 


Homes is a more densely developed scheme. This is j 


four-story walk up construction. 
density could probably be obtained. 


AY 


One conclusion of the analysis is that thus far the hi 


ey 


4 
posed for the new housing areas in the South and some other pro 
ntrolling factors are primarily h 


been achieved under 221(d)3. The co 
limitations and parking requirements. 


Definition of Terms Used . 


(40) 


1. Area of right-of-way (R.O.W.) - includes interior roads and parking. 
2. Net area ~ total site area less R.O.W. 
3. Fretinated population = assumes two persons for first pedeoon and one 
person for each additional bedroom. 
y h. Gross F.A.R. (floor area faethe total floor area divided by total. 


site area. 


5. Total rooms = based on F.H.A. room count. 


Marksdale Gardens __ Charlie: AS a 


Total site area: N62 yeo> iste 215,273 s.f 


3.731 acres h.9O51. acres 
Area of R.O.W.: 


Yn pulls lone 81,954 s.f. 


23.1%, 38.1% 
°863 acres 1.885 acres 


let butidsbie area ey TOms ete 


133,309 s.f. 
2.868 ecres 


3.066 acres 


Nunber of dyelling units 82 92 
Dvelling units/net BCcres 28.6 30.0 
Dwelling units/gro S acre; 22.0 18.6 


‘Acadety Komes 


ete oer hp ee 


325, "45 
7485 acres 


125,871 s.f. 


199,574 s.f. 
4.590 acres 


202 


Academy 


ten 


TABLE (Continued) 


Marksdale Gardens 


Estimated population: 298 
Persons/net acre: 103.9 
Population/gross acre: 80 
Population/unit: ; 3.6 


Building coverage: MLSS) loace 


Gross coverage: 0253) 
Net coverage: 23302 
total Poor area: 82,362 s.f. 
Gross F.A.Re: 02077 
Tote TOOms : 506 
Roons/gross acre: 135-6 
Rooms/net acre: 176.4 
One bedroom: | 

Two bedroom: he 
D.U. breakdowm » 3 bedroom: 28 
D.U. breakdowm - bedroom: 12S 
D.U. breakdown = 5 bedrooms . 
Total number of bedrooms: 216 
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